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( If you get PWC products when you buy cord sets, 
flexible cords, building wire, power cables, telephone 

wire, control cables or any other of the many PWC MEA NS 
products, you get all the important 


+ advantages of electrical insulation. ] 0 WAYS B ETT ER 


Leading engineers specify PWC for bd 
all applications. Immunity to most 


hazards and uniform high quality of workmanship Superior dielectric 


means greater dependability, uninterrupted service, strength. 


longerlife,lower maintenance and replacement costs. Can't fray, crack or rot. 
E a Low moisture absorption. 
' | Greater mechanical 
Plastic Wire & Cable Corporation is the world's strength. 


leading exclusive manufacturer of plastic insulated Higher abrasion 


wire and cable, a pioneer in development of resistance. 


plastic insulations for dozens of : s 
Flexible over wide 


new applications. 
temperature rangeyv 


Our technical bulletin, packed with ths High chemical 
facts and figures on the advantages resistance. 
of plastic insulated wire and cable, is yours for the Wide range of perma- 
asking. Or send us your requirements and let our nent, gem-like colors. 
engineers show you how well PWC products will 


meet your needs. Write Plastic Wire & Cable Corp., Non-combustible. 


401 Main St., Jewett City, Conn. Lasting appearance. 
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CANINE CELEBRITY. First dog to have a United States tele- 
phone listing was Sammy Boy, a Samoyede and a well-known West 
Coast figure. He could be reached by calling the Los Angeles ex- 
change of Exposition 3593, which was also shared by his owners, 
Mr. and Mrs. Gordon Davidson. 

Brought to this country by the arctic explorer Roald Amundsen, 
Sammy Boy’s career, before he died at the ripe canine age of 16, 
included receiving keys to cities, birthday cakes from movie stars 
and a first prize in a cat show. 


SHORT WAVE AIDS BLACK MARKET. Japanese black mar- 
ket operators have their own short wave radio which directs truck 
deliveries and warns of police raids, says Kyodo News Agency. 

Police found out about it by accident. A radio repairman was 
fixing a receiver and picked up a powerful black market broadeast 
by short wave. 

He rushed into the street in time to see a truck rumble past 
equipped with an antenna. 
old army transmitter. 


Police believe the operators used an 


DELUGE! 


western state, some crank-type telephones began to crack and pop 


During a heavy thunder storm in a small town in a 


so one family quieted theirs by pouring eight buckets of water on 
it. The local preacher took more direct action by yanking his tele- 


phone off the wall, sticking it in the sink, and turning water on it. 


LIFE-SAVING ROCKETS. 


has been taken with war-born equipment used to shoot telephone 


A forward step in coastal life-saving 
wires across wide rivers. Steel cables, by use of rockets, are thrown 
from shore to stranded vessels, or from the vessel to shore, to serve 
as lifelines. 

The rocket-firing equipment can be carried as standard equip- 
ment aboard ship, making it possible for a wrecked vessel to throw 
its own line to shore and save its own passengers and crew without 
waiting for shore aid. 


“CHAIN-TELEPHONE” STRIKE. A chain-telephone-call buyers’ 
strike against the high cost of living began in Springfield, Ohio. 
Sept. 10. 

Mrs. Nellie Strong picked up her telephone book, selected a 
name for each letter of the alphabet. called a housewife and re- 
quested her to curtail her buying of food until prices dropped. 

She asked each person to eall five other persons and convey the 
same messsage. Mrs. Strong, who is confined to her home with 


rheumatic fever, said each one promised to call five or more 


persons. 


DOUBLE TROUBLE. Margaret Oppedisamo of Cleveland, Ohio, 


idly skimmed the new city directory, and found that her husband 
of two months had another wife. 


WHO'S ON FIRST? Not Lou Costello, rotund Hollywood come- 
dian, who is warming a sickbed rather than first sack on a baseball 
diamond. Lou tripped over a telephone cord when hastening to 
answer a call along about 3:30 a.m. 
wrong number! 
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And to top it all, it was a 
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Telephone companies, especially medium-sized and small ones, with- 





out previous experience in raising additional capital, should seek 


advice in order to effect a sound and advantageous financing plan. 


QO YOU control or manage a lo- By J. E. ALBERT of favorable money rates generally 


cally-owned telephone company? has come a growing confidence of in- 
\re you planning to modernize vestors in the soundness of the securi- 
ant? If so, you are probably ties of well-managed telephone com- 


ne to need additional capital and larger public utility groups, with ap- panies, and a_ better appreciation by 
proximately half of their capitalization these managements of the advantages 


represented by permanent debt, and {to the 


studying the best means of raising 


common stockholders of main- 


wer half of the remainder by some form taining a substantial permanent debt. 
4 great many locally-owned com- f preference stock (proportions fa I i 
. ¥ oO yrertere yw SLOCK yropo ons a- Tt : ° - » - » 
» illustrate, le s consider a com- 
es, particularly throughout the Wnt RN eS pe a SINE ( it “ us consider a com 
. ore ) an state Cc SSIONS). ‘ r free . > , ‘ . : > 
‘ast and Midwest, have eithe1 F : pany Tree of debt with a common stock 











; or are about to commence. Several additional factors have ac- capitalization of $400,000 on which it 
struction programs involving virtu- celerated this transition in corporate is earning $24,000, all of which is 
complete conversion of their plants form. Hand in hand with the advent available for dividends, or at the rate 

8 dial operation. Such programs fre- 
ently mean that the amount of capi- 

9 ested in the company must be 

in doubled to provide the nec- THE AUTHOR 

. ssary funds. This is a sizable under- J. E. (Jack) Albert has had a 
. gered even the smallest chaise chek As! long and diversified career’ in 
A one that merits the most careful utility management and engineer- 

5 tudy and planning, since if the prope ing. In 1919, following a year in 

4 nS Of expanding the capital st — the U. S. Army after his gradua- 

e are adopted in the beginning, tion from the University of Pitts- 

38 ture needs for new money can readily burgh, he was employed for three 
net as they arise. years as an engineer in the rate 
In this situation, many companies and appraisal division of the West 
ive found it expedient to revise radi- Penn Power Co. at Pittsburgh. 

traditional policy of keep- During the next seven years, he 

g fre f debt, recognizing the revo- was, successively, assistant man- 

mn nature of recent trends in ager of the Wheeling (W. Va.) 
the industry. Nearly every development Traction Co.; traffic engineer of 
I consequence in telephony in the past the Public Service Railway & 
evera lecades, except the coaxial Transportation Co., Newark, N. J.. 
able, ; tended to increase the invest- and assistant general manager of 
ent ssary to serve the subscriber, the Charleston (W. Va.) Inter- 
lite aside from the effect of increased urban Railway Co. 
bo material costs and the steady On Jan. 1, 1928, Mr. Albert 
crea n demand for special equip- became vice president and gen- 
ent ; installations. eral manager of the Associated pilot and observer). During 512 
Thi ndeney is clearly not a tem- Public Utilities Corp., Columbus, years of service he was promoted 
ware tinh tat ts aitiniie, Ohio, operating a number of tele- to a colonel, serving as command- 
rvat owner can hope to ride out phone and waterworks companies i officer of Lawson Field, Ft. 
nd t avoid the necessity of doing throughout the Middlewest and on ae Ga., the elena tee! school 
anyth to meet it, but rather a the West Coast, which position he for parachute troops during the 
steady essure being exerted by a held until this company was pur- latter three years of the war. 

, ‘ombi n of long range wage trends. chased by the General Telephone Upon separation from the sery- 

o the s¢ e demands of the using pub- Corp. - 1946. ice, Mr. Albert, who is a graduate 

vn plc, an ie course invention and im- Having emerged as a second engineer and an associate mem- 

- roven are taking. When these lieutenant from the Aviation Sec- ber of the American Society of 

ies ‘actors e considered, together with tion of the U. S. Army Signal Civil Engineers, moved to Chi- 

te Bthe su ntial increase in subscribers Corps after World War I, Mr. cago, where he has been engaged 
which ctically all companies have Albert was called to duty as a in special telephone engineering 
experic l, it is easy to understand reserve officer in the Army Air and finanical surveys. He now 

q why s iny locally-owned, debt-free Forces in March, 1941, with the resides at 374 Woodland Road. 

compar have now adopted capital rank of captain (and ratings of Highland Park, II. 
ey ups mparable to those of the 
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of 6 per cent. Now, assume that a 
similar company, with the same total 
capitalization and net earnings, has 
$200,000 in 3 per cent bonds requiring 
$6,000 interest, and $200,000 of com- 
mon stock. The latter company would 
$18,000 available for dividends, 
or at the rate of 9 per cent. When 
the amount of the debt is reasonable, 
as in the foregoing instance, additional 
common stock demand a 
premium when offered for sale to either 
stockholders. 


have 


issues of 


present or new 


Since to many companies, the crea- 
tion of long-term debt is a 
ture, or at 


new ven- 


least a means of raising 


funds which they have not had 


for 


some of 


occa- 


sion to resort to many 
the 


day 


years, a 
discussion of questions 
arising under conditions 
be of 
the 


Independent telephone company secured 


present 


may interest. During recent 


years most ready purchasers of 


obligations have been large institutions 
which, by the nature of their business 
funds 


or activities, have 


for 


constantly 


available conservative investment, 


and which have experienced difficulty 


in obtaining sufficient yields on these 


funds by bond the 


market. 


purchases in open 


These organizations have resorted to 
the 


ing the issuing company and then pur- 
either 


practice of thoroughly investigat- 


chasing the entire issue, direct 
from the telephone company or through 
an investment banking firm 
ing the 


buyers 


represent- 


company. Such _ institutional 


include certain insurance com- 


panies, fraternal orders, charitable 


institutions, foundations, universities, 
and even investment companies. To a 
greater or 
gage the 


ment analysts or 


less degree they either en- 


services of consulting invest- 
staffs of 


analysts 


maintain 


engineers, accountants, and 


attorneys to investigate and _ render 


reports on the desirability and sound- 
ness of each loan, and to 
draft the agreement or 


indenture they consider best suited to 


proposed 
form of loan 
the particular case, thus enabling the 


institution to consummate the loan to 


its best possible advantage. 


On the other hand the telephone com- 
pany seeking a loan frequently enters 
into the necessary negotiations without 
much, if any, previous experience to 
20 on, and without the benefit of such 
expert assistance. 
of these 
executed 


Consequently, many 
agreements 
containing 


loan have been 
which 
have later proved decidedly restrictive 
or detrimental 
pany. 


tain 


provisions 


to the telephone com- 

Often the undesirability of cer- 
terms of the 
apparent until 
cumstance or 


loan do not become 
cir- 
application arises later 
which brings them to light. One of the 
more common illustrations 


14 


some unforseen 


of this is 


to be found in those agreements re- 
quiring a high annual rate of repay- 
ment of the principal of the loan. As 
previously mentioned, some telephone 
managements look upon permanent 
debt as something to be avoided, and 


consequently when arranging institu- 
tional loans either request or readily 
accept terms in the loan agreement 


requiring complete repayment (usually 


at an accelerating rate from 


by the end of the loan 


year to 
year) period. 

While there may be instances where, 
because of unusual circumstances, such 
the 
it is of considerable advantage to the 


terms are necessary, in usual case 


borrowing company to hold compulsory 
amortization to a minimum, and if pos- 
permit- 


spent for 


sible have included an option 


ting this amount to be im- 


provements to the property instead. 
This does not mean that repayment of 
all or part of the loan cannot be antici- 
pated during the loan’ period, but 
merely that such repayment becomes 
optional with the borrower, since in a 
properly negotiated agreement the 
premium required to be paid for the 
privilege of paying off the debt  be- 


fore expiration is held to a minimum, 
and sometimes eliminated entirely dur- 
ing the latter of the 

When a loan is arranged for a period 
of 20 or 30 


years loan. 


vears no forsee 
that 


would 


one Can 


all conditions may arise before 


maturity which make it advan- 


tageous to the borrowing company to 
increase rather than decrease its in- 
debtedness. 

I have in mind an instance recently 
brought to my attention by the owner 
midwestern 


10,000 


of a company operating 


about stations which, several 


years ago, arranged a closed-mortgage 
loan, at a very attractive interest rate, 
local in- 


by direct negotiations with a 


surance company. The terms of the 
loan provided for complete amortiza- 
tion over a 20-year period. The pro- 
ceeds of the loan were used to retire 


preferred 
Afte1 


having made a number of semi-annual 


an issue of high-dividend 


stock and to pay off bank loans. 


payments on the principal, the owne) 


found it desirable, due to unantici- 


pated construction requirements and to 
construction in- 


increased costs, to 


crease his borrowings. However, unde} 
the 


neither 


terms of his agreement he could 


secure more long-term money 


from any source nor cease to reduce 


further 
insurance 


his loan by 
not the 


discussions 


existing 
Had 
after 
the man 
decided disadvantage, agreed to 


repay- 
ments. 
pany, 
which 


com- 

long 
telephone was at a 
make 
him the additional loan and to accept 
a radical revision of the terms of 
payment, he 


re- 
forced 
to call the loan and place an entirely 
new 


would have been 


loan elsewhere. 


during 





Here, he would have encountere 
conditions in the original loan whic} 
would have proved burdensome, sing 
the call premium at the time was hig} 
and there was no provision for waiy. 
such circumstances. Thi; 
made the actual cost 
the money for the period during whic 
he had the than 2 pr 
cent higher than the specified interes 


ing it under 
would have 


use of it more 


rate. This situation would have bee 
further aggravated by the fact tha 
interest rates generally had firm 
somewhat in the meantime and a 


funding loan would probably have ca 


ried a_ slightly higher interest rat 

than the old loan. All borrowers ma 

not be as fortunate as this one is 
While some loan agreements 


that the 


option of making a part of the 


telephone company has t 


repayment to the lender in cas 
of investing a like amount 
tions or betterments to its prope 
inless the provision is drawn to me 
all contingencies, this option 

lost for several years at at 
cause a sufficient amount of 
ments are not necessary 01 
during these years, vet Imp! eme 
far in excess of the possibl 
duction credit may be required 
some subsequent years. Simila 
agreements provide that a cert 
centage of gross revenues st 
spent each year for mainte 


replacements combined, any defi 


der this amount to be sed a 
tional repayments of principa 
all of these contain satisfact 


for 
deficits to apply against any 


visions the carry-ove 


high maintenance or replace. 


pense encountered in 


The 


succeed { Ca 


previously mentioned 


to permanent debt sometimes on 

telephone companies to acce} 

for too short a term. To 

full advantage ot the prese) 

able market conditions the loan sh 

be negotiated for as long a mn 

possible consistent with the minimu! 
interest rate obtainable. While t 
period will vary somewhat as twee 
the various lending agencies ad 

cording to the circumstances of ea 
loan, a sound telephone company sh 


be able to borrow advantageously 

today’s market for a period of at leas! 
20 years. It 
to obtain the loan for the long ero 


knowing it can be paid off at tin 


is, of course, mu 


by paying a small premit This 
spreads the initial cost of sec g 
loan over a longer period, bé 
fording a better opportunity of! obs 
ing the money market when nail 
is under consideration. 

A surprisingly large numbe f loa 


cont! tS 


TELE 


agreements are direct 
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tween the telephone company and the 
institutional lender, with no provision 
for a trustee unless and until the 
lender should sell all or part of the 
notes or bonds it holds, in which event 
the telephone company agrees to stand 
the expense of establishing and main- 
taining a trust thereafter. Since the 
of trusteeing the issue is small 
compared with the advantages it af- 
fords, the reason for these direct agree- 
obscure. 


cost 


ments is 

Under the direct form of agreement 
the borrowing company can only sell 
additional bonds against additions and 


mprovements, to the original lender 
inless he wants to pay off the old 
oan and attempt to arrange an en- 
tirely new one, possibly in a much less 
advantageous money market. This 
mes about because the additions in- 
variably come under the lien of the 


mortgage given to the original lender 
ind the 


fer a new lender. 


borrower has no security to 
The original lendet 
may of course make the additional loan 
yw refuse it. It is the 


the telephone and banking people with 


consensus of 


ne 

vhom I have discussed this matter that 
loans 
the 
instance and the agreement should 


n the case of even the smallest 

trusteeship should be set up in 
first 
contain specific provisions for the issue 


if additional bonds or notes in the same 


manner as the usual open-end mort- 
gage. If this is done at the time the 
oan is negotiated the added cost of 
stablishing the trust is small, and as 
ng as the securities are held by only 
me owner the annual trustee’s fees will 
we neg gible. 

Further than this, the telephone 
mpa has a valuable vehicle fot 
aising additional capital at all times, 
ither from the institution making the 
ng loan or from any other lend- 
ng a cies or individuals, with the 
ibility to offer security equal to that 
ehind the original loan. The opinion 
S submitted that, in general, direct 
ende rrower loan agreements are 
» be iided, being too restrictive on 
the b wer even if they contain a 
80-Cal open-end provision and also 
provide for the later appointment of 
AU if the lender disposes of his 
bonds 

So} if the loan agreements which 
lo ¢ in open-end provisions 1.e., 
term der which additional bonds or 
notes y be issued against the cost 
of In vements, additions or acquisi- 
tions property after the original 
oan nade—restrict the amount of 
the tional securities to too small 
a pe tage of the cost of such prop- 


>> Telephone facilities at 


erty or require too large an increase 
in earnings before they can be issued, 


or both. Whether there is a present 
intention to take advantage of the 
open-end provision or not, it is advis- 
able to have the most satisfactory 
terms possible included, in case it be- 
comes desirable to use it at some 
future time. 

Another provision in many _ loan 
agreements which may prove objec- 
tionable at some later date is that 


which forbids the borrowing company 
to merge or consolidate with any other 


company during the life of the loan. 
Instead of a prohibition of such 
mergers it is usually possible to get 


a recital of the manner in which they 


may be effected, and a provision for 
the issue of additional securities in 
case the borrowing company at any 


time wishes to acquire other telephone 
companies and consolidate them. 


These are a few of the more ob- 
vious pitfalls which telephone com- 
panies may encounter in negotiating 


institutional loans. While they 


probably well known to many company 


are 


managements, these pitfalls, neverthe- 
not all be so 


less, may apparent to 
some companies now in the process of 
arranging loans, since all of them and 


many less obvious ones are to be found 
effect. 


occurrence 


in dozens of agreements now in 
The reason fo} 
is that the lending 
bette? 
than are the borrowing companies, due 
to thei 
ties. 


basic their 


agencies are 1n 


a much position to negotiate 


greater experience and facili- 

Some telephone 
ing that 
field, requiring 
legal opinion but also sound investment 
for the 
employed as 


managements, realiz- 


this is a highly specialized 


not only competent 
results, 


fo. 


loans 


favorable 
their 


placing 


counsel most 


have agents 


negotiating and theit 
the 


firms which have specialized in the sale 


some of older investment banking 
of telephone company securities in the 
This the 


rower and the lender more nearly on 


past. procedure places bor- 
an equal footing, giving the telephone 
company the benefit of the experience 
of such firms in handling similar loans 
the tele- 


phone security issues for purposes of 


and in analysis of various 


recommending their purchase to their 


investment clientele. Several of these 
investment firms have one or more 
members who have served as officers 


and directors of Independent telephone 
companies for many years and are par- 
ticularly well equipped to assist tele- 
phone managements in_ their 
arrangements. 


loan 


the United Nation’s headquarters at 


include a nine-position switchboard serving over 1,000 telephones. 
nect this switchboard to the central office. 
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Lake Success, Long 
Nearly 


One of the benefits to be gained from 
engaging the services of such firms is 
that of advantageous initial selection 
of the institution with which to deal. 
Investment firms offering this service 
know most of the institutions that 
might be interested in particular loans. 
There usually is a number of possible 
buyers for each loan regardless of its 
size. However, most of these institu- 
tional buyers specialize to some extent, 
preferring to make loans to certain 
types or sizes of companies, or to com- 
panies located in certain parts of the 
country, or for certain specific pur- 
poses, although they will accept some 
loans which do not meet their par- 
ticular specifications if they are other- 
wise attractive enough to them. Con- 
sequently, if the proper lender is not 
the first the 

may obtained on 
as favorable terms as could 


selected in 
sulting 


instance, 
not be 


re- 
loan 
have been 
secured elsewhere. 

While the charges for this type of 
loan service vary somewhat according 
to the the 
offered the 
the loan desired, they are usually based 


completeness of service 


and according to size of 
on a small percentage of the principal 
amount and when spread over the life 
of the item in the 
cost of the money borrowed. 


loan are a minor 

Under prevailing conditions, institu- 
tional loans are the most advantageous 
means available to telephone companies 
for raising the bulk of the new capital 
needed to out 


now 


carry dial installation 
There 


stitutions making these loans in small 


programs. are several in- 


amounts, so that for the first time 
long-term credit is available to small 
companies at attractive rates. The 


favorable interest rates are prompting 


many companies to proceed now with 


improvements which they would not 
otherwise have undertaken at this time 
due to high labor and equipment costs. 
Their theory is that if and when these 
costs do decline materially, much highe1 
money 
the 


the 


rates will likely 
saving in interest 
life of a 20 or 30-year loan made 
now will go far toward offsetting the 


high 


prevail, and 


charges during 


construction costs. 

To the small locally-owned company 
planning to arrange a long-term loan 
for the first time I would like to quote 
this word of caution from a telephone 
company 
cently 


whom I 
subject: 


with 
the “Nego- 
agreement is a 
bit like selecting a wife. 


executive re- 
discussed 
tiating a loan good 


It’s something 


most of us don’t do very often, but 
when we do, we want something we 
can live with for a long, long time.” 


Island. 
100 trunk lines con- 








THE TELEPHONE WORKERS 
Part In Public Relations 


N THE minds of too many employes, 
the building of goodwill for the tele- 
phone company, the maintenance of 

cordial public relations and like mat- 
ters are the sole responsibility of the 
commercial department. If that respon- 
sibility is to be considered so lodged, 
then the commercial department be- 
comes the largest in the company be- 
cause it is composed of every employe 
on the payroll. It becomes, in fact, the 
entire company. 

It is true in the telephone business 
that everyone has a specific job to do. 
Possibly yours is to install telephones, 
maybe it is to the accounts or 
operate the switchboards, but whatever 
it is, you that 


as the success of 


post 


must remember your 


success as well your 
company depends on the courteous way 
in which you treat your customers. It 
is the the 
money to pay your salary and supply 
you with the tools of your trade. It is 
the made it 
ble for your company to expand to its 
present size and to provide so many 
persons with jobs. 


customer who provides 


customer who has possi- 


Sometimes during these 


when 


days of 
practically all 
ness is operating in a seller’s market, 
where people 


shortages, busi- 
stand eagerly in line 
awaiting the chance to buy your prod- 
uct, it is easy to lose sight of your 
responsibility to your customers. It is 
easy for you to take the position that 
you are conferring a favor when you 
offer telephone service, but to take that 
position does not make for good public 
relations. Always bear in mind that it 
is your job to serve the public, and 
that without public support you would 
not have your job and your company 
could not 
Your 


eight-hour 


prosper. 
local operators working an 
shift handle thousands of 
calls a day, which means they contact 
the public that many times each day 
throughout the area you serve. If you 
were to prepare a radio, newspaper, or 
any other type of advertisement that 
would. reach as many people as your 
operators do, you would be particularly 
eareful of the phrasing and tone of 
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this advertisement. Wouldn’t it pay 
both you and your company if you 
were to take that same care when 
training your operators in answering 


incoming signals? 

Not only should you train them to 
answer with the proper intonation, but 
even that 
the phrases and intonation learned in 


more important is to see 
training are continued in use. Do not 
permit your operators to fall into care- 
habits. It is that 


with the present demand for telephone 


less understandable 
service and the over-crowding of oper- 
ating rooms, as well as the great over- 
load placed on equipment, it is some- 
times difficult to keep up that ‘Voice 
With A Smile.” But everything worth- 
while is difficult. It is 
your poise when 


hard to keep 


someone is blaming 
you for something that is not 
fault. It is not that you 


should become a sponge to soak up all 


your 
intended 


beset 
the world today, but you will find that, 


the difficulties and troubles that 





Cc. D. INGEBRAND 


regardless of 


the emergency, the per- 
son who remains calm and keeps his 
head is the one who finds himself the 
winner. 

Every man in the plant department 
is in the public eye almost continua 
In the first place, you ride it ca 
with distinctive markings. E 


recognizes these 
those of the t 
You, therefore, ar 
merely by the wa 


locate troubl 


in your community 


markings as being 
phone company. 
not judged 
install a telephone or 
You 


drive a car, by the way 


Far from it. 
the 


you 


are also judged by 


way you 


dress, by your manner of speec 


and by your consideration for the cus 
desires and wants 


tomers’ 


are making installations. You are 1 
merely a_ skilled craftsman me- 
chanic; you are the representative 
the telephone company. To many 
our subscribers, you are the o1 tele 
phone company employe they see, s 
to them you «are the telephone com- 


pany. They judge everyone in the tele- 


phone company by your actions, 
manners, and your appearance 
Always remember that when you ar‘ 
driving along and crowd some othe 
car out of your way, you are making 


an enemy instead of a friend. None 
you are in so much of a hurry t 
the 


quired to be a courteous driv Be 


cannot spare necessary time 


sides being the courteous way to ac 
it is the safest way to drive and 
be of foremost interest to you. 


pper's 


Be neat when working in subs 
homes. Try to give the impress that 
you are doing everything you not 
to mar the woodwork or the tel 


finish of walls. When installing any of 


the various services for a custome!, 
your job is not completed unt you 
have left the premises in the same ¢ 


dition in which you found then 


Now, shouldn’t those who are actu 
ally working in the commer de- 
partment set an example in cou'tes) 
and good customer relationship ‘or 4 


¥) 


the rest of the employes in the C0! 
Take for example the « le 


Those particu 


TELEPHONY 


pany? 
and assistant cashiers. 








Dp 
bi 





lar employes see a lot of subscribers 
every month when they come into your 
commercial offices to pay their bills. 
These subscribers are not merely tele- 
phone numbers; they are real people 
with individual characteristics 
traits. 


and 
They have their problems con- 
Do not treat 
Even though 
they are not serious from your stand- 


cerning telephone service. 
these problems lightly. 
yoint, they are serious to subscribers. 
Be sure you send a memo to the right 
person so that any complaint will be 
checked 


immediately. Know your 
tariffs. Study the charges and know 
the various types of service that are 
available. Be sure your supervisor 
keeps you informed of materials that 
ive available for installation so that 
you don’t find yourself in a_ position 


vyhere you have promised your custo- 
mer to install a cam switch next week, 


nly to discover later that there are 
no switches in stock and none are ex- 
ected within three months. 


make mistakes 
When a toll call is 
subscriber, do 


All human beings 
from time to time. 
lisputed by a not take 


he attitude that there could not possi- 


bly be a mistake in the toll ticket. Go 
ver the matter with the subscribe. 
ind come to a mutual settlement. This 


loes not mean that you should give in 
completely in all cases, but you should 
ascertain all the facts and at the same 
time make allowances for the possi- 
lity of error committed by your own 


ersont el, 


Commercial representatives should 


ilso make it a practice to enter into 


the civie life of the community and 
take an active part as well as an ac- 
tive interest in civie affairs. Do not 


ilways let the other fellow do the job. 
debt 
employe of a publie utility you 
should have a further interest in 


You have a to your community 
ind a: 


serv- 


regardless of the activity in which you 
are engaged, whether you are in the 
plant, traffic, or commercial depart- 
ment, to the customer that you come in 
contact with, you represent the tele- 
phone company. For this 
important that you 
knowledge of your 
ganization, It is not 
imperative that you have a thorough 
knowledge of all phases of the tele- 
phone company’s operations, but 
should sufficient knowledge so 
that you can talk intelligently to the 
public and be able to refer people to 
the particular department 
that can give them the proper advice 
or answers to their problems. 


reason, it is 
have a_ general 
company, its 
and its functions. 


or- 


you 
have 


person or 


Remem- 
ber telephony is a_ technical 
so make that 
details connected with 


business 


sure when explaining 
your 
language that is 


subscriber 


company 


you use clear to a 
you must presume 


has no technical knowledge of the op- 


whom 


eration of the communication industry. 

A most important point that is often 
overlooked these days, when everyone 
is striving to obtain scarce materials 
and solve his own problems, is an ap- 
preciation of the 
workers. Don’t your fellow 
worker is just as interested as you are 
His job is just 
as important to him as your job is to 
you. Help him! And by helping him 
you will find you are helping to estab- 
lish a 


problems of fellow 


forget 


in doing a good job. 


for a smooth 
ning, efficient company. That 
cooperation among employes. 

Get yourself out of the rut of 
swering questions in a negative man- 
ner. 


sound basis run- 


basis is 
an- 


When a person asks when he can 
have telephone service, don’t just an- 


swer by saying, “I don’t know. Mate- 
rials are so hard to get that I can’t 
say.” Tell him, not what you have 


failed to do, but what you have done to 


improve service and what 


letter asking 


way of knowing what materials you 
have ordered or what plans you have 
unless you tell them. 
ways to do this. 
articles 


There are many 
Advertisements and 
‘an be placed in newspapers, 
inserts put in 
bills, and 
commercial 


subscribers’ monthly 


posters displayed in your 


offices. 
Still the 


public informed is to put on programs 


another way of keeping 
for service clubs or other civic organi- 
zations. Such a program may be in 
the form of a talk by a member of the 
company telling what strides have been 
made in the for 


and related 


meeting demands 


telephone service such 


matters. 


Another practice that has evoked a 
great deal of interest is the conducting 
of a business group on a tour through 
the operating rooms at the completion 
of the talk or 


occasions. It 


program, or on other 
mis- 
conceptions some telephone users have 


as to the methods employed in a tele- 


is surprising what 


phone operating room for the handling 
of calls. One often 
“Now, can 


these 


overhears the re- 
tell 
operators handles 
like this the 
mer obviously thinks there is one oper- 
ator the job of taking 


mark, you me which 


one of my 


ealls?” In a case custo- 


who is given 


care of his particular calls. Surely, 
when you take a group of people 
through your operating rooms, they 
vill all have a better idea of your 
traffic problems and will be a little 
more patient in the future if, and 
when, they experience a slight delay 


on a eall. 


It would be well for all employes of 
the telephone company to be informed 
as to the plans for expansion and more 
rapid handling of today’s traffic. Show 
everyone that you are doing your part 
to speed up the carrying out of these 
plans, and, also, that 
of the 
ing. 
together in this present fight and not 
rest for a minute until all your custo- 
mers’ wants 


you are proud 


record your mak- 


But above all else, you must stick 


company is 


are satisfied. Then, and 
only then, can you relax for an instant 
and know that you are upholding the 
reputation of your company for service 


despite “hell or high-water.” 


each telephone sub- 


this telephone to limited calls of 


: plans you 
ng the people. You must remember have proposed which will affect him 
that whatever you accomplish or how- directly. Keeping the public properly 
ir altos vorks for or against you, informed these days is one of the best 
ot o1 as an individual, but also as a ways to retain the goodwill of the 
epresentative of the telephone com- community, business groups, and regu- 
pany. In properly gaining a favorable latory bodies. Since you are in the 
mpre sion for yourself, you, in turn, business of selling service, public 
_— for your company. goodwill is your biggest asset. People 
It always well to remember that, cannot read your mind. They have no 
TABOO BACKYARD CONVERSATION 
Backyard telephone conversations are taboo in Auburn, Me. 
The community welfare committee sent all residents a 
seriber to limit his use of the telephone to five minutes a call. 
It asked that subscribers be pledged to “fairness to all other subscribers of 
and to all my neighbors and friends.” 
The pledge read further—‘“I agree to limit my use of 
every nature, including social as well as semi-business and business and further agree to keep 
all calls both in and out to a maximum of five minutes in so far as possible.” 
SEPTEMBER 20, 1947 
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Special session of Congress may revive new minimum wage 
law. . . . Both parties likely to cater to labor vote in 1948. 
Higher wages lead to increased prices in general lines. 


HREATS of a special session of 

Congress because of the critical 

European situation have more than 
one industry worried about possible 
early revival of pending legislation 
which has nothing to do with the Euro- 
pean situation. In this category is the 
concern being felt in some industrial 
quarters about pending bills in Con- 
gress to raise the minimum hourly 
wage under the Fair Labor Standards 
Act—commonly called the Wage-Hour 
Law. 

If it were the usual type of special 
session (if special sessions ever can 
be called ‘“usual’”’), there would not be 
anything to worry about—at least un- 
til Congress meets at its next regular 
session—and that is soon’ enough, 
right after New Year’s Day. This is 
because when the President “calls” a 
special session, he traditionally enu- 
merates in his “call message” the 
things which need urgent considera- 
tion. The special session is, there- 
unon, expected to confine its attention 
to such matters. So if it were the Euro- 
pean crisis, consideration of a domestic 
minimum wage standard hardly would 
seem pertinent. 

But the odd part about this Con- 
gress is that, technically, it is still in 
session. It did not adjourn positively— 
merely recessed subject to the call 
either of the President or of its own 
leadership. This means that if Con- 
gress does come back to Washington 
before next January, every bill on the 
calendar will be subject to considera- 
tion, including wages and hours. 

Aside from the possibility of such 
early consideration (which, after all, 
is merely the difference of three 
months, anyhow), it is a fact that the 
chances for the enactment of a higher 
minimum wage law have been im- 
proved by the recent higher trends in 
living costs and wage levels generally. 
Added to that are -certain political 


considerations which, in a presidential 
election year, are very important. 

Industry must expect both major 
parties to compete for the support of 
various organized groups of voters, 
from now until November. Where the 
record of one party or the other seems 
to be somewhat adverse to the interest 
of a certain group, we can expect that 
party to make all the more effort to 
soothe any dissatisfaction which might 
result in handing a bloc of votes over 
to the opposition. 

This is particularly true with re- 
spect to the Republican party’s posi- 
tion in relation to labor, Negroes and 
other minorities. Although the Taft- 
Hartley Act, to regulate unions, was 
passed over the President’s veto by a 
bi-partisan vote in which strong Demo- 
cratic support was indispensable, the 
Republicans nevertheless bear the 
principal responsibility for the pas- 
sage of that law—in the eyes of or- 
ganized labor and in the eyes of most 
of the rest of us. 

That being the case, the Repubbhican 
leadership does not care to go into 
next year’s general election with a 
record of having done nothing to as- 
sist labor while at the same time put- 
ting over two major laws for the 
restriction of labor (the Taft-Hartley 
Act and the Gwynne Law, to bar por- 
tal-to-portal pay suits). These laws are 
not necessarily unpopular. On the con- 
trary, the recent special congressional 
election in Pennsylvania is a straw in 
the wind to indicate that if the Demo- 
crats try to make a major issue out of 
the Taft-Hartley Act, they are in for 
a tough time of it. 

Just the same, it would not be smart 
for the Republicans to let themselves 
be maneuvered into a position of being 
hostile to labor. Granted that a ma- 
jority of voters were, and still are, 
of the opinion that the labor unions 
needed a little disciplinary control. 


Granted, in other words, that the 
Taft-Hartley Act is more popular than 


unpopular on a nose-counting basis. 
Nevertheless, the smart thing, polit- 
ically, for the Republicans in that 


case would seem to be to do something 
for labor—something to take the sting 
out of the feeling of resentment which 
a good many labor unionists undoubt- 
edly feel about the 
Taft-Hartley Act. 
What this all adds up to is a strong 
possibility that will pass 
some form of Wage-Hour Law amend- 
ment at the next This is not 
in any sense to justify such legisla- 
tion. It might be a thing. It 
might be a bad thing. But it 
being realistic to recognize the prob- 
abilities for what they are and act 
accordingly. In short, this writer pre- 
dicted at the beginning of this yea 
1947 that there would be no Wage- 
Hour Law passed. That prediction, in 
all probability, will turn out to b 
true. Now he predicts that a strong 
bid will be made at the next 
of Congress (1948) to pass such leg- 
islation. It 
nitely that this bid will be successful. 
But the chances seem to grow better 
every day. The Independent telephone 
companies might start to reap- 
praise the situation accordingly. 


passage of the 


Congress 
session. 


good 


is only 


session 


is too early to say defi- 


well 


Here, in approximate quotation, 15 


the way a leading middlewestern Re- 
publican congressman explained the 
situation to this writer, less than a 
week before these lines were itten: 


“I think we shall probably pass 4 
60- to 65-cent-an-hour minimum wage 
law next session. I don’t think there 


is any chance for new exemptions 0! 


increasing old exemptions for any I 
dustry. On the contrary, I think the 
tendency will be to extend the coverage 
of the act to include certain rkers 
not now covered. With the rising cost 
of living, it is getting most difficult 
for any industry to make out case 
for paying wages less than 60 to % 
cents an hour. If any business concer 
has to pay wages less than at to 
get along, then it ought to get out of 


business. 
“Politically, it is necessary r the 


tepublicans to go to the country next 
year with some sort of a record ‘or a& 
sisting labor. I think increasing mi 
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mui wages is the easiest way to do 
this, because it would not contribute to 
the inflationary spiral which consists 
in the constantly soaring demand for 
maximum wages. I also think, although 


I personally am opposed to both 
measures on constitutional grounds, 
that the Republican leadership will 


give the go-ahead signal next session 
on reestablishing some form of the 
old Fair Employment Practices Com- 
mittee and abolishing the poll tax. It 
is an easy way and a cheap way to 
get the Negro vote back from the 
Democrats. Make no mistake, the politi- 
cal angle will be more important than 
any other when it comes to weighing 
the chances for any major bill in the 
next session.” 

For obvious reasons, these remarks 
were off the record and the representa- 
tive who uttered them must remain 
nameless. But it is a word to the wise 
the scene is shifting. It is 
quite possible to give a good argument 


on how 


against some of the comments the 
representative made — especially the 
rather callous observation about a 


little business concern getting out of 
business if it finds it cannot make the 
grade while paying higher wages. The 
fact remains that such is the attitude 
which a number of congressmen are 
taking—right or wrong. It not 
necessarily follow that Congress will 
definitely boost the minimum wages 
next year or that the Independent 
telephone industry must be resigned to 
such action. A fight could still 
hold the bridge another year. This 
report is merely to record your cor- 
respondent’s attempt to make a real- 
istic appraisal of the situation. In a 
word, it looks like the opposition in 
Congress to higher 
weakening. 


does 


good 


minimum wages is 


Speaking now of wage increases 
generally, not just minimum wage in- 
creases, the fact that labor is actually 
losing ground, economically, in spite 
of wage increases is one which seems 
to be universally overlooked, especially 


by union labor leaders. 


The nation as a whole faces today 
a combination of circumstances which 
makes very real the possibility of a 
renewed wage-price spiral. It is ap- 
parent that no one stands to gain by 
this process of alternately increasing 
Wage rates and prices. Some of the 
more stable employment industries, 
such as telephone companies and other 
public utilities are penalized and their 
emplo are penalized, disproportion- 
ately, the distortion of our over-all 
econo? pattern which results from 
the w jumping leap-frog price and 
Wage formance in other industries 
such a steel, coal, motors, et cetera, 
Which {feet living costs. Over the 
long ge, wage earners have made 
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their gains in real earnings (as op- 
posed to dollar earnings) in periods of 
falling prices—not in times of rising 
wage rates and prices. 


In an attempt to see how this prin- 
ciple would apply to actual facts in the 
transit industry. Hawley Simpson, 
well known Philadelphia engineer of 
the transit industry, recently took an 
unselected group of 25 major transit 
properties for careful analysis. The 
average top operator’s wage rate on 
these 25 properties over the years was 
converted to index numbers on a 1935- 
1939 base and was then compared with 


the Bureau of Labor Statistics’ Con- 
sumers’ Price Index. The relationship 
of these two sets of index numbers 


yielded a third set—the real wage rate 
index. It is this real wage index which 
indicates what the rate is worth in 
terms of what it will buy in the cur- 
rent market. Here is a brief statement 


of the main facts disclosed by this 
analysis of the real value of transit 
wage rates over the years: 

The real wage index climbed 31.6 


points in 18 years—from 1929 to 1947. 


From 77.5 in the fall of 1929, the 
index rose to 109.1 in May of this 
year. This indicates an average gain 
of 1% index points per year since 
1929. The gain was not at a steady 
pace. The greatest increases in real 
wages took place in times of falling 
prices. More than two-thirds of the 


net gain occurred in 1929-1933 and in 
1937-1939 when prices were going 
down. In fact, half of the total gain 
in the real wage index since 1929 took 
place in the deep depression period— 
when the wage rate declined 
sharply but prices tumbled much more 
precipitously. 


The real wage 
rates was upward in the years 1929 to 
1940, with a leveling off in 19385 and 
1936 and again in late 1939 and 1940. 
In 1941 with price 
wages fell off slightly. 


average 


general trend in 


increases, real 

On VJ-day, the real wage index was 
slightly above the Pearl Harbor level. 
Transit rates had held their own dur- 
ing the war. 


In the 10 months between VJ-day 
and the end of OPA, prices and real 
both 
possible by 
wage 
price control. 


wages went up—a phenomenon 
government 


increases and 


made 
sored 


spon- 
continued 


Immediately after OPA ended, the 
real wage index dropped sharply, and 
has not yet regained the level attained 
in June 1946, OPA’s last month. 
Real 


wages now are very slightly 
higher than the 1939 level. Signifi- 
cantly, the last period of declining 


prices ended in 1939. Eight years of 


battling against rising prices has 


brought virtually no net gain in real 
wages. Only under price control could 
real wages and prices move up to- 
gether. 


These are some of the more impor- 
tant observations to be made from this 
study. What is the significance of this 
wage-price history? 

The most significant and the most 
apparent conclusion is that continuous 
union pressure for wage rate increases 
to keep constantly abreast of living 
costs has accomplished no real results. 
Higher wages have quickly brought 
higher prices. It is a fact of economics 
that wages do not move as fast as 
prices in either direction. To upset this 
normal condition by pushing wages 
along with prices can lead only to still 
higher prices. Union negotiators and 
arbitrators today argue for a cost-of- 
living wage increase plus some addi- 
tional amount to improve their stand- 
ard of living. The facts that 
when this added wage increase has 
been given it has led to further price 
increases and a loss in 


show 


real earnings. 


Barring renewed price control there 
is no chance that labor’s plan _ will 
work out. 

eee 


Incidentally, Oct 10 is the day the 
CIO American Union of Telephone 
Workers is expected to furnish proof 
that it is still the true bargaining 
representative of the 20,000 employes 
of the Long Lines Department of the 
AT&T. The 


company has agreed to 
accept dues deduction cards as evi- 
dence of membership and the CIO 


union is now busy tabulating the re- 
sults to see if it does or does not still 
represent the majority of the workers. 


The Bell System has adopted a 
“hands-off” policy in this and other 
cases where rivalry between the inde- 
pendent Communications Workers of 
America, the CIO, the AFL or other 
union groups may be a factor. While 
the preference of the employer as to 
which of two or more rival unions it 
prefers to deal with, is not (and per- 
haps should not be) a factor in the 
outcome of any such bargaining elec- 
tion, the Bell management is trying to 
make it clear that it will play no favor- 
ites, treat all alike and according to 
the same rules. 


Just the same, the way the AFL and 
the independent unions are lining up 
under the Taft-Hartley Act (while 
cussing it out at the same time) is 
making it more and more difficult for 
the CIO to continue its previously an- 
nounced policy of boycotting the act. 
Looks now as if all the unions will be 
sitting on the Taft-Hartley roost be- 
fore the year ends. 
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i ONG LINES” issue of August, 

1947, carries a_ story about 

H. A. Teall, from the classroom 
in Nanking, China, where he is teach- 
ing Chinese telephone engineers the 
fine points of Bell practices. Mr. Teall 
is on leave from the Denver office of 
the AT&T and has been in China for 
a year as consulting engineer for the 
Chinese government under the UNRRA 
program for industrial rehabilitation. 
Mr. Teall was employed as telephone 
engineer by the Signal Corps Plant 
Engineering Agency in Philadelphia, 
Pa., during the last war. 


We often become annoyed by the 
constant ringing of the telephone and 
wish that we could get away from it 
all. Then we spent the Labor Day 
weekend out in the country far from 
the nearest telephone and after learn- 
ing that we could not make a call 
actually had a “lost” feeling. Now, we 
agree that the telephone is here to 
stay after all. 

eee 


When we note switchboard operators 
fussing with tangled headset cords, we 
wonder when these will be changed 
to the retractable type. Certainly the 
retractable cords which proved so suc- 
cessful in aeroplanes and tanks during 
the war would also prove popular on 
operators’ headsets. 


On Aug. 17, 1947, NBC’s Washing- 
ton television station WNBW covered 
the 10th Annual Horse and Pony Show 
from Suitland, Md. 

The program was interesting because 
of the unusual arrangements for trans- 
mitting the program from suburban 
Maryland to WNBW’s transmitter in 
the center of the District of Columbia. 
It is believed that this was the first 
remote program ever produced in 
which two microwave links were uti- 
lized with portable equipment. The 
pickup site was flat, but beyond the 
line of sight of the transmitter towers 


in Washington, one microwave dish 
transmitted microwave signal from 
mobile unit to tall tower approxi- 





mately one mile away. From this 
tower, a second microwave dish beamed 
the signal to receiving parabola at the 
Wardman Park Hotel tower. 

Despite the complexity of this double 
microwave relay set-up, the quality of 
both audio and video signals was very 
good. 

eee 


A new type of cable block now is 
available for the placing of aerial cable 
without the necessity of riding the 
strand. The blocks are hung on the 
strand and locked in position by means 
of a pole. Three or more blocks are 
placed in each span, depending on the 
size of the cable being installed. When 
the blocks are all in position for the 
entire run, the pulling in line may be 
placed on the sheave of the block by 
using the block lifting pole. 























Lashing should be completed as soon 
as possible after the cable is placed. 
The cable lasher must be pulled toward 
the cable reel in order to release the 
cam lock on the blocks by a _ pusher, 
which is placed on the strand ahead 
of the lasher. When the blocks are 
pushed to the pole, they are lowered 
to the ground by a handline. 


A recently developed flashlight-screw- 
driver should prove extremely popular 
in the telephone field. Light is focused 
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directly on the screw head which frees 
the other hand. This tool should save 
both time and effort when working in 
dark places. The battery and bulb are 
encased in the red and maroon plastic 
handle. 

An interchangeable feature makes it 
possible to accommodate a variety of 
small tool attachments such as screw- 
driver blades of sizes, the 
Phillips and other screwdriver blades 
and socket wrenches. 


various 


A novel attachment 
sportsman shaver, interest 
to outdoor men. This attachment takes 
any Gillette type blade and directs the 
beam of light on the beard. 


is the optional 
of special 


Rumor has it that a large radio and 
television manufacturing company has 
designed a new system of television, 
known as phone vision, which makes 
use of telephone or electric power cil- 
cuits. 

This new system, it is claimed, will 
make possible without commercials, the 
broadcasting of first-run movies, cur- 
rent newsreels, 
to receivers 
monthly rate. 


broadway 
who 


plays, ete. 
will be billed at a 

In actual operation, it is understood, 
the subscriber will call a television op- 
erator and request a certain program. 
Then when he turns his set to this sta- 
tion, a “key frequency”—transmitted to 
the set by telephone wires—wil! arrive 
to complete an otherwise blurred pic 
ture. Without this key frequency, the 
picture will be incomplete. 

Receiving equipment will be designed 
to receive regular television broadcasts 
as well as these special phone vision 
programs. Equipment will be in pro 
duction in about a year, and arrange 
ments for the phone vision system now 


are being worked out by film studios, 
telephone companies and _ television 
broadcasters. 
eee 

We observe that few  preseit-day 
telephone conversations are clos‘ with 
“good-bye.” This is especially te o 
men. It just seems that every un- 
derstands when a conversation nded 


and hangs up. 
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©. How should the pairs in a cable 
terminal be numbered? 

A. Standard practice is to number 
the pairs from top to bottom and from 
left to right as a splicer faces the 
terminal box. 


. What 


used on army field wire? 


type of loading can be 

A. The loading used by the Army 
normally consists of 88-millihenry coils 
spaced at one mile intervals on wire 
type W-110-B and five-eighths or 1% 
mile intervals on wire type W-143. It 
must be borne in mind, however, that 
if the insulation wires or to 
ground is poorly maintained the leak- 
will be and 
will be decreased to 


between 


age losses high talking 
perhaps 


less than the range of non-loaded wires. 


ranges 


Q. In recent years, our subscribers 
have complained about the code ring- 


ing system used on rural lines. We 
would appreciate your suggestions with 


reference to the best selective ringing 


method to adopt for rural line 


use. 
Please indicate, too, the advantages and 


disadvantages of each system. 


A. The advantages of being able to 


signal any one party on a rural line 
without disturbing other stations are 
obvious. These advantages are, how- 
ever, more or less counterbalanced by 


the additional cost and complexity of 
maintaining a selective ringing system. 
The type of ringing system to use 
will depend upon the type of service 
provided and the 
connected to each The 
selective ringing systems in genezal 
use are described briefly as follows: 


number of stations 


line. various 


Two-Party System. One subscriber’s 
bell is connected through a condenser 
from each side of the line to ground. 


The ntral office equipment is ar- 


ranged so that ringing current can be 
fed from ground out over either side 
of the line, through the bell to ground. 
With this system, either party can be 
called vithout disturbing the other. 


Fo, Party Semi-selective System. 


Two bseribers’ bells are connected 
from either side of the line to ground 
as des: -ibed for the two-party system. 
In calling a certain station, one other 
bell a will respond and the _ sub- 
scribe: must answer one or two rings. 
Pou ‘arty Polarity or Biased-bell 
System, Telephone ringers can be 
biased 


respond to pulsating currents 
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of one polarity and not the other. On 
this system, a relay and a condenser 
are connected across the line at each 
telephone to prevent the flow of direct 
current which would cause the central 
office signaling equipment to operate. 
When an alternating current is placed 
on the line, these relays operate and 
connect the bells to ground from both 
sides of the line. Then a _ pulsating 
current is placed on either side of the 
line to ground to ring the desired sta- 
tion. One positive and one negative 
ringer can be signaled from either side 
of the line. 

Four-Party Harmonic System. With 
this system tuned ringers are used. 
These ringers are tuned mechanically 
to respond to a ringing current of one 
frequency only. One system makes use 
of ringers tuned to frequencies of either 
167%, 667s cycles. These 
are harmonics and when a particular 
station is called there may be a tend- 
ency for other bells to tingle slightly. 
This feature often 
This false signaling may be reduced 
by using non-harmonic frequencies such 
as 30, 42, 54 and 66 cycles. 


99 
00 I 3 


, 00 or 


nuisance. 


proves a 


Four 
either 


bells can be connected from 
of the line to ground on 
this system to provide eight-party se- 
lective ringing. 


side 


Harmonic 


ringing systems _ prove 
highly suecessful when properly de- 
signed and carefully installed and 


maintained. 


Q. We have attempted to ground pro- 


tected cable terminals on down 


f£uys, 
but find that the guy and anchor rod 
connection often represents an unusu- 
ally Will this affect 
the operation of the protector and if 
so how can it be remedied? 


high resistance. 


A. This condition definitely will af- 
fect the operation of the protector and 
the lowest resistance possible ground 
connection should be provided. It is 
recommended that you make use of the 
Hubbard anchor’ bonding 
signed to provide a 
contact at all 
wire and the 


clamps de- 
metal to metal 
times between the guy 


anchor rod. 


Q. If we use cement-asbestos conduit 
for underground cable construction, 
will it be necessary to cover the joints 
with concrete? 

A. This type of conduit may be in- 
stalled either with or without a con- 


crete envelope. It may be _ installed 
in firm soil without a concrete en- 
velope if desired. In this case, a con- 
crete covering on the not 
necessary 


joints is 


Tight joints are assured by the use 
of Harrington couplings which are ma- 
chined to fit snugly over the tapered 
ends of the conduit sections 
fittings. 


and 


Q. If I purchase a television receiver, 


must | install an elaborate antenna 
system? 
A. The antenna installation must 


be somewhat more elaborate than for 
broadcast radio reception. It is desir- 
able to have the antenna high enough 
so there is line-of-sight from the trans- 
mitting antenna. However, if your 
location is surrounded by hills or build- 
ings, it may be necessary to pick up 
a reflected signal. 

tod types often are best for installa- 
tion on roofs since there usually is no 
need to run guy wires to chimneys, 
nearby trees, etc. For your further 
information, many manufacturers sell 
“factory installations” as part of the 
price of the television receiver. 
eee 


Q. What is the 
means of checking resistors and coils 
in the 


most satisfactory 


location of trouble in 


central 
office equipment? 

A. The most generally accepted prac- 
tice is to make use of an approved 
type ohmmeter for this purpose. 


©. How can an underground buried 
cable be protected against corrosion? 

A. There are several methods where- 
by this protection can be provided, and 
the type used will depend to a great 
extent upon local 

Steel tape armored, or 
tected cable is often used. 


conditions. 

jute pro- 
Fairly good 
protection can be obtained by increas- 
ing ordinary lead covered cable in a 


one-half-inch layer of asphalt com- 
pound. 
Some experimental work has_ been 


conducted by covering the lead sheath 
with a layer of rubber. This method 
appears to have possibilities; however, 
this type of cable is not commercially 
available at the present time. 


VV 


Telephone Veteran Retires 

T. S. Burr of Hastings, Neb., a 
veteran of 42 years’ service in tele- 
phone work, recently retired. He began 
with the Hastings Independent Tele- 
phone company in 1905, and had been 
with the Lincoln Telephone & Tele- 
graph Co. since 1912. 
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TYPE 43 
COMPACT MONOPHONE 


Automatic— Cat. No. AA-69 
Manual, Convertible to Automatic—Cat. No. AA-70 





TYPE 50 WALL MONOPHONE 


Automatic—Metallic or Ground Ringing—Cat. No 
Manual, Convertible to Automatic— Cat. No 
Magneto, Convertible—1400-ohm Ringer—Cat. No 
Magneto, Convertible—2500-ohm Ringer—Cat. No 


. AA-60 
. AA-61 
. AE-31* 
. AE-32* 
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Automatic Electric Monophones are again availab 
reasonable quantities for prompt delivery. Place your 
now, and you'll get telephones quickly to supply your 
critical needs. Order also for your future requirements, 
your Monophones will be shipped to you at regular inte 
—just as you need them. 





All models of the Automatic Electric Monophon 
available, including Type 50 Wall-Mounting Monoph 
Type 43 Compact Monophones, Type 44 Wall Monoph 
and the always popular Type 40 Desk Monophones. 
are the instruments that hundreds of telephone men 
acclaimed ''finest in the history of telephony." 


The Monophone is the telephone that assures max 
subscriber service at lowest maintenance cost to you 
the only instrument that incorporates all these impr 
characteristics . . . the famous Automatic Electric dam 
diaphragm receiver, positive-response feigege® 
mitter, "quieted" dial with its unique record of 30,00 
consecutive impulses, and the performance-proved, 4 
sive anti-sidetone Monophone circuit. And with all | 
features it's the most attractive telephone "packas 
the world! 











Place your order NOW, and you'll have your 
phones quickly, for early installation. 


AUTOMATIC <> ELECTRII 


on: , R 
Originators and Developers of the Strowger Step-by-Step ‘Direct: for 


’ ; i ial § 
Sender-Translator Operation ... Machine Switching Automat eo 
Makers of Telephone, Signaling and Communication Apperatus..Electrical Engineers, Desi cners ane® 
Distributors in U. S. and Possessions ——| 











AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., © age I 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC © ORF 
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PHONES SS. 


ARE AVAILABLE NOW 
—— FOR CURRENT DELIVERY 





TYPE 40 DESK MONOPHONE 


Automatic—Metallic Ringing—Cat. No. AA-50 
Automatic—Ground Ringing—Cat. No. AA-5I 
Manual, Convertible—Met. Rg.—Cat. No. AA-52 
Manual, Convertible—Grd. Rg.—Cat. No. AA-53 


Magneto, Convertible—1400-ohm Ringer— 
Cat. No. AE-29* 


Magneto, Convertible—2500-ohm Ringer— 
Cat. No. AE-30* 


TYPE 44 WALL MONOPHONE 


Automatic—Metallic or Ground Ringing—Cat. No. AA-7I 
Manual, Convertible to Automatic— Cat. No. AA-72 
Magneto, Convertible—I400-ohm Ringer—Cat. No. AE-37* 
Magneto, Convertible—2500-ohm Ringer—Cat. No. AE-38* 





*These instruments may be used with Magneto-Battery Box Cat. No. AO-74, 
for magneto service. They are convertible to central-battery operation by simply 
moving a single wire—and to automatic operation by merely adding a dial. 
For harmonic ringers, specify quantity of each frequency desired. Type 40 and 
Type 50 Monophones can be supplied with switch latches, if specified. 








HEN long distance calls are be- 

ing delayed, some operators are 
tempted to use an irregular or unau- 
thorized route—and alas! some of them 
do yield to the temptation, to the detri- 
ment of service in other exchanges for 
whom this routing has been estab- 
lished. 


Guessing at routings is another bad 
habit. Poor transmission frequently 
results from guesswork. If in doubt, 
an operator should always secure or 
look for the prescribed routing. 


When an automobile driver is in 
doubt which route to follow, he reaches 
for his road map to find out which 
highway to choose. He may know 
from sad experience, if he depends 
upon “guesswork,” that he will lose 
a great deal of valuable time and he 
may fail to reach his destination. 

A Chicago suburbanite, living about 
an hour’s ride from the city, relates 
that each morning he and his neigh- 
bors drive to the railroad station to 
catch the 7:56 commuters’ special. Ac- 
cording to the narrator, ““You go east 
on Walnut avenue to its intersection 
with State street. There’s a _ traffic 
light on that corner. At this point 
you can see the station just one block 
to the right. But you can’t turn right 
on State street. An arrow-shaped sign 
informs you that State street is a 
one-way street, carrying only north- 
bound traffic. You must go straight 
ahead on Walnut to the next corner 
and make two right turns back to the 
train. 

“Almost every commuter misses the 
train several times each year. Gener- 
ally, it is a matter of seconds. The 
story is always the same. Each com- 
muter tells it in practically the same 
words. 

““TIf only the traffic light hadn’t been 
red, or if I could have turned on 
State street and taken the direct route 


to the station, I’d have made _ it 
easily.’ ”’ 

The commuter said, “There’s no 
doubt but that the traffic light and 


the one-way street do establish the 
margin by which most of us miss the 
train. Yet, I’ve never known anybody 
to ‘run’ the red light, and I’ve yet to 
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see a car ignore the one-way marking 
on State street.” 


The commuter went on to say, “We 
all know and realize that these traffic 
regulations, however aggravating they 
may be at times, are for our protec- 
tion. Common sense tells us to obey 
them, even if we do miss the train.” 


Likewise, routing instructions are 
established to enable all operators to 
complete their calls. And no doubt 
there are times when you could get a 
call through with less delay by choos- 
ing an unauthorized available route 
but it is well to remember, while your 
call is being completed, another opera- 
tor’s call is being delayed because you 
have taken the route prescribed for the 
completion of her calls. 


If all operators will emulate the 
practice of the commuters, following 
the route prescribed for them, all 
long distance calls will be completed 
with less delay. 





Don’t be an operator who learns 
the hard way. Remember always that 
authorized routings, like traffic rules, 
have been established for your help 
and guidance in reaching the _ right 
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‘William Bobb 


“Yes, Doctor, my job has been on 
my mind a lot lately.” 











(Courtesy Southern Telephone News) 


destination with the least possible de- 
lay. 


Questions from Illinois Operators 

(1) Should you take another opera- 
tor’s cord down if she 
nalled you to do so? 

(2) If you are ready on a long dis- 
tance call, and the calling party’s tele- 
phone does not answer, what 
do you enter on your ticket. 

(3) Why should we be careful in 
quoting rates and charges? 

(4) Why does our toll center tell 
us to “Hold the trunk and calling num- 
ber?” 


has not sig- 


report 


(5) Is the report “not registered” a 
chargeable report? 

Answers to traffic questions are pre- 
sented on page 30. 


Vv 


Bell Issues Booklet on 
History of New York State 

A new kind of history which reveals 
the early days of New York State 
through the genealogy of 41 
who have owned and operated the sam 


families 


farms for more than a century is con- 
tained in an illustrated booklet, “Cen- 
tury Farms of New York State,” pub- 


lished and now being distributed by 
the New York Telephone Co. at the 
county fairs throughout the state. 


These are the stories of families who 
have been selected by the New York 
State Agricultural Society for enroll- 
ment in the Order of Century Farmers. 
Some of the 41 farms, which are scat- 
tered through 19 counties, have been 
in the same family for 200 years and 
a few are approaching the three-cen- 
tury mark. Included is the farm of 
Alfred Topping at Sagaponack, L. I, 
which, in dating from 1653, represents 
one of the longest unbroken farm pro- 
prietorships in the country. 

In these farm histories are 
concerning the colonial history of the 
state including the arrival of the Eng- 
lish on Long Island, the Dutch settling 
along the Hudson, the coming of the 
French Huguenots and the Germans !! 
the Palatine. The strife of the ! 
tion played a large part in the 
these families and, in several 
their lands served as battlegrou!''s. 
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Commission Rejects Idaho 
Independent Rate Request 

The Idaho Public Utilities Commis- 
sion on Aug. 29 unanimously rejected 
a request by the Lemhi Telephone Co. 
of Salmon to increase its rates. Similar 
requests by Idaho’s major telephone 
companies, the Mountain States Tele- 
phone & Telegraph Co. and the Pacific 
Telephone & Telegraph Co. for in- 
creases aggregating nearly $1,000,000 
annually now are pending before the 
commission. Decision is expected next 
month. 

The 


Was 


said the 
adequate 

with 

amounts for 


Lemhi order 
“earning an 
its investment 

suitable 


company 
return on 
necessary and 
operating ex- 
penses, depreciation and all other ex- 
penses having been provided for.” 

The commission’s order also directed 
a reduction in the listed book value of 
the property and useful in the 
public service from $275,543 to $125,- 
642. 


It also 


used 


that the com- 
its depreciation expense 
from 6 per cent to 2% per cent on all 
depreciable property. 


was directed 


pany reduce 
VV 


Hear Rate Pleas of Two 
Oklahoma Independents 


The Oklahoma Corporation Com- 
mission’s referee, Paul Reed, took 
under advisement the application of 
C. W. Shaw, owner and manager of 
the Gotebo (Okla.) Telephone Co. for 
increased rates following a_ hearing 
Sept. 12. Mr. Reed said that he would 
recommend increased rates for the 
Tryon (Okla.) Telephone Co. whose pe- 
tition was heard the same day. 

The Gotebo company, which was as- 
sisted preparing its application by 
H. W. Hubenthal, secretary, Oklahoma 
Telep! ne Association, petitioned for 
Iereases of rates from $2.50 per month 
to $3.00 for one-party business tele- 
Phones: from $1.50 to $2.00 per month 
nN one-party residence, and from 3314 
to 50 cents per month for switching 
service. A desk and handset differen- 
tial of 25 cents also was asked. 

; The « )plication was based on a show- 
Ing th 


the company is losing money 
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at present rates. Mr. Hubenthal testi- 
fied that he was advised a year ago by 
manufacturers of telephone supplies 
and equipment that costs of such ma- 
terials were up 30 per cent from 1938. 
Since that time he had been informed 
that about 20 per cent more should be 
added to the former figures to cover 
increased costs in supplies and equip- 
ment within the past year. He testified 
that if the proposed increases were 
granted only $551.70 per year would 
be added to present revenues. 

If the commission approves Referee 
teed’s report, the new rates, for the 
Tryon company, based on subscriber- 
owned telephones, will be: Business, 
one-party, $2.00 per month; residence, 
one-party, $1.50; rural residence, multi- 
party, $1.25. 

Most of the instruments are sub- 
scriber-owned, but Referee Reed stated 
that if the owner wishes to receive a 
higher rate than at present for com- 
pany-owned telephones, it will be nec- 
essary to include this request in 
another application to the commission. 
Only four of the instruments inside the 
town are company-owned. 

The exchange is magneto operation 
with 18 business and 35 residence tele- 
phones in town and 95 rural telephones, 
F. L. Kirkpatrick, the owner stated. 


VV 


Vermont Names Public 
Representative in Rate Case 

Gov. Ernest W. Gibson of Vermont 
announced Sept. 10 that Arthur L. 
Graves, former president of the Ver- 
mont Bar Association, has been re- 
tained to represent the Vermont public 
in the forthcoming hearings on the 
New England Telephone & Telegraph 
Co.’s increased rates that 
effect last Feb. 1. 

Formal petitions protesting the new 
rates had to be submitted to the Ver- 
mont Public Service Commission by 
Jan. 25, and by that date 31 had been 
received from individuals in 12 Ver- 
mont municipalities. 

No date had been set for the hear- 
ings at this writing, and it was under- 
stood the commission had not yet re- 
ceived a report from Cyrus G. Hill and 
Associates, a Chicago engineering firm 


went into 





retained by the state in March to in- 
vestigate and study the new rates. 
Under Vermont law, the increased 
rates, which affected the larger com- 
munities more than rural sections, went 
into effect Feb. 1, two months after 
application. The company, however, 
was required to file a $250,000 bond 
at that time. In the event that the 
new rates are found unfair after hear- 
ing, this bond would guarantee a re- 
fund of the increased rates or that 
part found unfair to subscribers from 
Feb. 1 to the date of the finding. 


Governor Gibson said retention of 
counsel to represent private sub- 
scribers was in line with discussions 


held by New England governors at the 
recent governors’ conference in Salt 
Lake City. He said it was agreed to 
take all possible steps to keep utility 
service rates low. 


Vv 


Changes to Automatic System; 
Receives Increased Rates 

The complete installation of 220 lines 
of North All Relay Automatic equip- 
ment in a new moisture proof build- 
ing at its Hillsboro exchange was re- 
ported recently by the Morris Tele- 
phone Co., Roxboro, N. C. The new 
automatic system was successfully cut 
into service Sept. 1. Mrs. John De 
Morris is manager of the company. 

The Hillsboro exchange served 225 
stations on the old system and at the 
time of the cutover 300 stations were 
placed in service. The new and old 
rates have been announced as follows: 


Class of New Old 

Service Rates Rates 
Business 

CNG POT sc. e a. $4.00 $3.20 

TWO PATE 66%... 3.50 2.75 

Four party ..... 3.00 2.50 
Residence 

One party ...... 3.00 2.25 

TWO DOREY osscce 2.50 1.75 

Four party ..... 2.00 1.50 

VV 


Higher Rates for Tornado- 
Damaged Independent 

Following almost complete destruc- 
tion of its plant in a tornado last 
spring and restoration by expenditure 
of approximately $10,000, the Leedey 
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(Okla.) Telephone Co., made applica- 
tion for an increase of rates. (TELEPH- 
ONY, Sept. 13, p. 31.) 

The application was granted follow- 
ing a hearing Sept. 9. New rates au- 
thorized in an order of the Oklahoma 
Corporation Commission are: One- 
party, business $3.00 per month, up 
from $2.00; business extension, $1.00; 
residence, one-party, $2.00, increased 
from $1.50; residence, two-party, 
$1.75; residence extension, 75 cents per 
month; rural switched 50 cents per 
month, formerly 33'% cents. 

The plant which was destroyed, was 
valued at $6,000 and was a magneto 
installation with 412 stations, includ- 
ing rural. Only $2,000 worth of usable 
parts were salvaged from the storm. 
New installations include a new com- 
mon battery switchboard and rebuild- 
ing lines. 


Vv 


Improve Texhoma, Okla., 
Service, Commission Orders 

Following a hearing on service com- 
plaints Sept. 12, the Oklahoma Corpo- 
ration Commission gave the Southwest- 
ern Associated Telephone Co., Lubbock, 
Tex., 30 days in which to put its ex- 
change at Texhoma, Okla., in good con- 
dition, and to employ competent tele- 
phone operators at the exchange. 

The commission instructed B. Rich- 
ardson, its telephone engineer, to make 
an inspection of the plant at the ex- 
piration of the time limit and if he did 
not find the improvements in service 
had been made, a citation would be 
issued by the commission. 

Complaints included delays in get- 
ting long distance calls through the 
switchboard, and cross-talk on 
the local lines at certain periods. 

Mr. Richardson testified he visited 
Texhoma in July and found that the 
switchboard was in bad condition, but 


noise 


that the outside plant was in good 
order. He recommended that a part- 


time operator be added to the present 
operating force at the exchange. 
The company operates the Texhoma 
exchange on an agency basis, claiming 
that the number of subscribers there 
does not justify company exchange op- 
eration. It testified it had made 
inquiries as to when automatic equip- 
ment could be secured to replace the 
present magneto switchboard operation 
but could get no promise of delivery 
within one year to 18 months. Instal- 
lation of such service is contemplated, 
it said, if subscribers agree to pay in- 
creased rates. In spite of gross toll 
revenue during 1946 of approximately 
$300 a month at Texhoma, company 
officials testified that they were earn- 
ing an insufficient 
vestment there. 
Reford Bond, chairman of the com- 
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also 


return on their in- 


mission, stated from the bench that 
the present case did not involve an 
application by the company for in- 
creased rates, but was a service com- 
plaint from subscribers. If the com- 
pany desired to bring a rate increase 
application based on rendering of sat- 
isfactory service, he said, it could do 
so in another proceeding. 


Vv 


Court Injunction Halts 
Indiana Rate Case 
Hearing on the petition of the Indi- 
ana Associated Telephone Corp. for 
higher rates was halted temporarily, at 
least, Sept. 9 by a court injunction 
granted in Elkhart. (TELEPHONY, Sept. 
13, p. 31.) 
While J. B. 
of the Indiana Public Service Commis- 
sion, continued hearing evidence in the 
company’s rate case, Judge William E. 


Bailey, chief examiner 


Wider granted the injunction sought in 
Elkhart Superior Court by Austin 
Gildea, Elkhart city attorney. 

Mr. Bailey announced continuance of 
the petition after the utility completed 
presentation of evidence. He said the 
interruption will give the commission’s 
accounting department time to analyze 
the company’s exhibits Glenn 
Slenker, public counsellor, begins cross 
examination 

Elkhart’s city officials have resisted 


before 
of witnesses. 


the rate increase hearing, and the con- 
troversy resulted in resignation of 
former Mayor G. Hallet Neale. He was 
succeeded by Walter 
signed the city’s petition for the injunc- 
tion. 

Judge Wider set Sept. 22 as date for 
a hearing on the injunction. 


Vv 


U. S. Opposes Illinois 
Bell Rate Increase 

The federal government, in the 
of customer, Sept. 13 officially opposed 
the rate increase sought by the Illinois 
Bell Telephone Co. (TELEPHONY, Sept. 
13, p. 30.) 

David Kosh, chief of the public utili- 
ties division, Bureau of Federal Sup- 
plies, appearing as a witness at the 
hearing before Examiner William E. 
Helander of the Illinois Commerce 
Commission, declared that the rate in- 
crease, if granted, would cost the fed- 
eral government more than $200,000 a 
year. 


Larson, who 


role 


VV 


Rate Increase Approved 

The Valley Telephone 
Co., which operates exchanges at Camp 
Douglas and New Lisbon in Juneau 
County, has been authorized to increase 
its rates, the Wisconsin Public Service 
Commission has announced. 


Lemonweir 





AFL Fights Closed Shop 
Ban in Nebraska 

The American Federation of Labor 
has asked the Nebraska Supreme Court 
to override a decision of the district 
court and to hold that the anti-closed 
shop amendment to the state constitu- 
tion adopted by popular vote last No- 
vember is violative of the federal] 
constitution, on the ground that the 
right of employers and employes to 
enter into mutually acceptable collec- 
tive bargaining contracts is a right of 
freedom protected as “a liberty” under 
the due of the 14th 
amendment. 

Other grounds of appeal are that a 
been deprived of the 
right to work by reason of such con- 
fails to 
ployment because of his refusal to join 


process clause 


person has not 


tracts where he obtain em- 


an association in which membership 


is open on reasonable conditions, and 
that the 


right of 


amendment disregards the 


union members, even though 
they may be in the majority, to make 
agreements that they 
with union 


the security of all. 


ane } 
WOrK 


insuring 
only fellow members fo 

It is argued that if abuses have re- 
sulted from use of the closed shop con- 
tract the proper procedure is to deal 
with abolishing the 


them instead of 


practice. 
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Council Passes Tax Measure 
In Jacksonville, Fla. 

Two municipal measures placing a 
tax on the use of public utility services 
in Jacksonville, Fla., became law whe! 


the Jacksonville City Council voted o 


Sept. 9 to override Mayor C. Frank 
Whitehead’s veto of the bills. 
The measures place a 10 per cent 


monthly tax on all users of electricity, 
gas, water and telephone services up 


to $500; 5 per cent on the next $1,500 


and a 1 per cent tax on monthly bills 
in excess of $2,000. It has been esti- 
mated that the two measures will raist 
more than $1,000,000 annually fo! 


municipal expenses. 
In opposing the taxes, Mayor White- 


head had contended they were to 
drastic for the small! user. 


Richard Mack Appointed 
To Florida Commission 
Richard Mack, Coral Gables, fF !a., 0” 


Sept. 9 was appointed by Gov. llard 
F. Caldwell to succeed the late W. B. 
Douglass as a member of the rida 
Railroad Commission. 

Born in Miami, Mr. Mack was eradu- 
ated in business administration from 
the University of Florida in 193° Now 
connected with a Port Everglad: rock 
company, he formerly was credi' man- 
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ust a simple liffie plug... I? 
a 
- ACK in 1895 Western Electric engineers developed a telephone 
2 I I 
wi plug that made wrong electrical contacts in the jack a physical 
impossibility. Today the basic design of plugs remains essentially 
nt unchanged. 
ty, ; —_ a ° 
oe Yet even such a “‘little” thing as a plug cannot be neglected in the 
00 broad program. of research to improve telephone equipment. 
Ils 1 ‘ ‘ ° . 
a At Bell Telephone Laboratories, engineers design special-purpose 
_ plugs as new needs arise—178 different designs, all springing from 
for the basic development of 1895, are in use today. 
sis At Western Electric, other engineers are constantly working to 
to devise new manufacturing methods and machines to make plugs 
faster, more economically, in greater quantities. Last year 2,983,316 
plugs were made. 
Such never-ending care with countless “little” things helps to 
make America’s telephone service the world’s finest. 
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ager for the General Motors Corp. and 
the Hector Supply Co., Miami. During 
four years’ army service from 1942 to 
1946, he rose from the rank of second 
lieutenant to lieutenant colonel. 
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Seek to Settle Arkansas 
Companies’ Boundary Dispute 

Hearings on the Allied Telephone 
Co.’s application to prevent Southwest- 
ern States Telephone Co. from extend- 
ing its services in the Jacksonville, 
Ark., area were suspended by the Ar- 
kansas Public Service Commission Aug. 
28 to permit the companies to work out 
an agreement. 

Allied Telephone operates the ex- 
change at the Arkansas Ordnance 
Plant while the Southwestern company 
serves the city of Jacksonville. 
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Scatters Tacks During 
Illinois Labor Dispute 

Frank Kratochvil of Chicago went 
on trial Sept. 12 on charges of scatter- 
ing tacks on the street during a labor 
dispute last spring. 





Mr. Kratochvil was arrested outside 
an Illinois Bell Telephone Co. garage 
during the telephone strike. In his 
opening statement, Edwin R. Hackett, 
defense attorney, said he would show 
that Mr. Kratochvil “was acting within 
his rights as an American working 
man.” 


Vv 


Small Virginia Independent 
Changes Hands 

The Atlantic Utilities, Inc., Char- 
lotte, Va., recently was sold to Walter 
W. Martin of Seaford, Del., and E. S. 
DesPortes of Richmond. 

The maintains approxi- 
mately 135 telephones in the cqunty 
serving Charlotte Courthouse, Phoenix, 
Cullen and Drakes Branch. The only 
other telephone system in the county 
is a dial system in Keysville, owned 
by the Home Telephone Co. of Virginia. 


Vv 
To Pay Higher Rates 


The 320 subscribers of the Grange 
Hall Farmers Telephone Co. of Plum 
City, Wis., which serves the rural areas 
near Maiden Rock and Plum City, will 
pay higher rates in the future, the Wis- 
consin Public Service 
cided Aug. 29. 


company 


Commission de- 


VV 
Files Revised Rate Tariff 


The filing of a revised rate tariff for 
consideration of the Virginia State 
Corporation Commission was. an- 
nounced Sept. 3 by the Virginia Tele- 
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phone & Telegraph Co. of Charlottes- 
ville. Present day operating costs are 
such that some adjustment is neces- 
sary, the company said. 
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Summary of Commission 
Rulings & Hearings 


California Public Utilities Commission 

Sept. 8: Pacific Telephone & Tele- 
graph Co. seeks authority to sell dis- 
tributing plant located on Yerba 
Buena Island to the U. S. Navy. 

Sept. 8: Hearing on application of 
Colusa (Calif.) County Telephone Co. 
for an increase in rates. 

Sept. 8: Hearing on California 
Water & Telephone Co., Monrovia, for 
authority to increase rates in Los 
Angeles, Riverside, San Bernardino 
Counties. 


® raytheon 
rectifilters! 


Florida Railroad & Public Utilities 





Commission 
Sept. 22: Investigation of service, 
facilities, and rates at Apopka ex- 


change of Southeastern Telephone Co., 
Tallahassee. 


Kansas Corporation Commission 

Sept. 15: Hearings on applications 
of J. W. Kline and the Lebo (Kan.) 
Home Telephone Co. for permission to 
cease operating as public utilities at 
Grinnell and Lebo respectively. 

Sept. 15: Hearing on application of 
Walter G. Perkins for authority to 
transact business of a public utility in 
Lebo and vicinity. 

Sept. 15: Hearing on application of 
American Telephone Co., Abilene, for 
permission to cease operating in 
Greeley, Parker, and Rantoul. 

Sept. 23: Hearings on applications 
of Farmers Cooperative Telephone As- 
sociation, Kensington; Mutual Tele- 
phone Co., Eudora; Oxford (Kan.) 
Mutual Telephone Co.; Edwards County 
Mutual Telephone Co., Lewis, and the 
Logan County Telephone Co. of 
Winona for authority to change rates. 

Oct. 7: Hearing on application of 
Axtell (Kan.) Mutual Telephone Co. 
for authority to change rates. 





NO. 1044-E RECTIFILTER 
WITH COVER REMOVED 


For more than ten years, leading indepen 
telephone companies have found that } 
theon Rectifilters are the most econom 
and efficient way to supply steady DC po 
to PBX boards directly from an AC sour 
With no moving parts, the Raytheon 4 
filter requires neither adjustment nor m 


Oklahoma Corporation Commission tenance. It will outlast many sets of batted 


Sept. 24: Hearing on application of 
Maude and George Horton of Cleve- 
land asking for improvement of service 


release wires carrying charging current! 
central office to subscribers’ PBX boards 


by the Southwestern Bell Telephone revenue producing service, and minij 
Co. power cost because of high efficiency ing 
Oct. 1: Hearing on application of verting from AC to DC. 


residents of Stigler asking for im- 
provement of service and adjustment 
of residence and business rates by the 
Southwestern Bell Telephone Co. 

Oct. 2: Hearing on application of 
W. A. Delaney, Jr., Ada, for improved 
service by the Southwestern Bell Tele- 
phone Co. 

Oct. 14: Hearing on application of 
residents of Wayne for investigation of 
service by the Southwestern States 
Telephone Co., of Brownwood, Tex. 


Dry disc rectifying units and other com 
nents are designed for long-life, trouble4 
service. The Raytheon Rectifilter will end) 
telephone power problems. Just plug ! 
close the door—and forget it! 
























Pennsylvania Public Utility Commission 
Sept. 18: A commission show cause 
hearing why the Warren County Tele- 
phone & Telegraph Co., Grand Valley, 
should not cease and desist all of its 
operations for failure to comply with 
commission’s order of Dec. 8, 1941. 
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STRONGER THAN SUPPORTING PINS! 


Both in laboratory tests and in actual use, 
Armstrong's Glass Insulators have consistently 
proven stronger under transverse strains than 
the pins which support them! 


This superlative quality is no accident. For 
more than 24 years, Armstrong's Insulators 
have embodied the finest in glass-making 
know-how. 


Proof against every extreme of weather, these 
insulators also discourage malicious breakage. 
Crystal-clear, they are practically invisible 
against the sky. 


Proof of their quality is the fact that leading 
communications systems all over the globe 
specify ‘‘Armstrong’s’’ when buying glass 
insulators. 


® build for permanence 
AN CCONOMY ues poles bearing this trade-mark 


The T. J. Moss Tie Company's 
creosoted southern yellow 


pine poles are time-proven. 


Every pole is full-length pres- 
sure-treated in accordance 
with American Wood Preserv- 


ers Association specifications. 
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FOUNDED 1879 
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NUN Be) FACTORY, GENERAL OFFICES: 


HICA' 4S CITY 
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cook no. 3800 
Combines cable termination with protection 
of central office personnel and equipment 
against high potentials and sneak currents. 
In operation, it opens the switchboard circuit, 
grounds the outside line, and operates an 


alarm circuit. Note these construction and op- 


erating features: 


1. Provides for temporary disconnect. 


2. Self-soldering, low-resistance heat coils 
easily reset after operation without 
changing, reversing or re-soldering 
coils. 


3. Line and switchboard connections on 
opposite sides of protectors. 


> 


Steel mounting plate for maximum 
strength. 


ul 


. Unit dischargers, consisting of two 
carbons, separated by acetate dielec- 
tric cemented together, permanently 
grounds the outside line under con- 
tinuous discharge. 


m 


Easily tested without removing heat 
coil; withdrawal of test plug leaves 
protector in operating condition. 





ROCHESTER 3, N. Y. 
SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 


ad 
LIGHTING 


Better lighting can increase your profits! Adequate, 
proper lighting — in your office and plant — can help 
prevent fatigue of personnel . . . increase efficiency 

. . lessen errors . . . help keep your company a 
preferred place of employment. 

Graybar — your convenient source of first-quality 
telephone supplies — is also “lighting headquarters”. 
Whatever your lighting requirements, Graybar can 
impartially recommend the correct lighting equip- 
ment for your particular needs from the most com- 
plete selection of lamps and lighting units available 
from any one source. 

For general or local illumination — indoors or out- 
doors — Graybar distributes the latest, most suitable 
fixtures and matching G-E lamps — plus the wire, 
transformers, switches, and ballasts you need. 

A Graybar Lighting Specialist will gladly help you 
plan the most efficient, most economical lighting for 
any room or building. Graybar Electric Company. 
Executive Offices: Graybar Bldg., New York 17, N.Y. 

4778 


IN OVER 90 
PRINCIPAL CITIES 


WHAT DO YOU DO IN AN EMERGENCY? 


If a storm downs your lines — if something burns-out in your 
plant — the first thing to do is to call Graybar. Our near-by 
office will see to it that essential replacement items are deliv- 
ered directly to wherever they’re needed in the shortest time 
possible. We’ve had many years’ experience in meeting 
emergency telephone needs. If our local warehouse doesn’t 
have in stock the items you require, we can tap the resources 
of other Graybar houses near-by. 





| 
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Elliott Resigns Post With 
Southwestern Bell 


Col. James A. Elliott, Oklahoma City, 
Okla., information supervisor of the 
Southwestern Bell Telephone Co., has 
announced his resignation from that 
company to go into business for him.- 
self at Leavenworth, Kan. 

Colonel Elliott, who has been with 
the Southwestern company in St. Louis, 
Kansas City and Oklahoma City for 
the past 17 years, has been active in 
Oklahoma reserve officer activities and 
is currently serving as the senior vice 
president of the reserve officers’ asso- 
ciation. 

He served five years as an officer 
in the past war, serving overseas with 
the Chinese First Army in the Cen- 
tral Burma campaign and in China. 
He wears the Combat Infantryman’s 
Badge and was recently decorated by 
the Chinese Republic for meritorious 
and outstanding service against the 
Japanese army. 

He said he expected to enter the 
laundry business in Leavenworth. 


VV 


Retires from Nebraska Company 

Chris Haberman, who began service 
with the Lincoln (Neb.) Telephone & 
Telegraph Co. in 1909 as an installer 
and later manager at the Friend, Neb., 
exchange, has resigned as manager of 
the Seward area and will retire to 
California. He has been succeeded by 
Thad C. Cone, former chief clerk in 
the construction office at Lincoln and 
later a construction foreman. 


Vv 


New Danville, Ark., Managers 
Mr. and Mrs. Omer P. Sanders re- 

cently assumed management of the Yell 

County Telephone Co., Danville, Ark. 





Answers to Traffic Questions 
on page 24 

(1) No. This action might re- 
sult in a cut off. 

(2) Enter, for example, “da 
(Mattoon) 21.” 

(3) If an incorrect charge 1s 
quoted and a correction must be 
made, it causes customers to lose 





confidence in us. 

(4) This request is made be- 
cause the toll center operator 
must reserve the trunk and call- 
ing number before working out 
on the toll circuit so that it will 
not be busy when she is ready 
on the call. 


(5) Yes, it is. 
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Connecting Block 
24" Long by 
1" Wide. 


FAHNESTOCK 
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Terminal and 
Connecting Blocks 


SS 
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Terminal Block 5" Long by 4" Wide. 


AVAILABLE FOR QUICK DELIVERY 


Fahnestock terminal and connecting blocks have been 

FAHNESTOCK ELECTRIC standard equipment on‘ all telephone and telegraph 
lines of the railroad? and telegraph companies in the 

United States and Canada for the past 20 years and 
meets all A.A.R. Communications Section requirements. 

COMPANY Inc. The terminal block's base and fanning strips are made 
9 of molded bakelite, and this, together with its phenolic 

insulation strips, makes it far superior to the rubber or 


46-44 ELEVENTH hiaal os ll aa and can be had from 10 to 80 wire 


The smaller 7-B connecting block hardly needs descrip- 


LONG ISLAND CITY 1, N. Y. screws are peaned over te prevent them from dropping 
Write for information today. | 





OW to add a second Carrier Channel 


to your existing single channel 


Need an additional voice channel? It's an easy and economical 
job to install the Lynch Model 2-C Carrier Circuit. Model 2-C is 
adaptable to any type first channel and is properly filtered to 
make cross-talk unimportant. Operates 150 to 200 miles over 
copper wire. Lynch Repeaters may be added to extend this dis- 
tance almost indefinitely. Minimum upkeep... each terminal con- 
tains only five standard-make tubes. 

























Weiite for interestingly low 
prices. 

° e sd 
Be sure to send complete 
technical data of existing 


circuit. 


LYNCH |Caunin Spots 


3 EXTRA VOICE CHANNELS OVER ONE PAIR a WIRES 4 


Operates on standard dial 


or ring-down basis. eee ee 
F. W. LYNCH CO. + 94 Natoma Street « SAN FRANCISCO «+ Phone SUtter 3790 
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TELEPHONE PEOPLE 
WRITE OUR BEST ADS 





“Our advertising problem was solved 
from the day we subscribed to Tele- 
phone Advertising Institute. We 
wouldn’t be without the service even 
if it cost twice as much.”’ 


C. C. Pearce, Manager 
Farmer's Telephone Company 
Riceville, lowa 


A 


For fullinformation on acomplete, 
inexpensive advertising and public 
relations program designed for you, 
call or write: 


LEPHONE, ADVERTISING 
INSTITUTE 


326 W. MADISON ST., CHICAGO 6, ILL. 
CENtral 6505 











MAYOR MARK B. HAYES, Bloomington, and R. B. STILL, president, Illinois Telephone Co., at the 
last manual telephone call prior to automatic conversion, Bloomington exchange. 


Bloomington-Normal, Ill. 
Now Fully Automatic 


At midnight, Aug. 30, the long- 
awaited cutover to automatic operation 
of the remaining 9,300 manual stations 
in the Bloomington-Normal exchange 
of Illinois Telephone Co., Bloomington, 
Ill., was effected in the presence of a 
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less than carload orders. 


TREATING PLANT 
EAST POINT, GA. 
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MARK 


Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 


in stock permitting prompt shipments of carload and 


WILLIAM C. MEREDITH 
COMPANY, INC. 


Mailing Address 
P.O. Box 31, Station “A” 
Atlanta, Ga. 
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large number of local and out-of-town 
guests and company personnel. 

This eight 
planning and gradual procurement and 


step climaxes years of 


installation of the equipment and sup- 
plies—an effort started as far back as 
1939 and considerably delayed by wai 
and priority restrictions. Illinois Tele- 
phone Co. now has at Bloomington one 
of the country’s most modern and eff- 
cient automatic exchanges, represent- 
ing a total investment of $3,000,000 of 
which $1,000,000 is in the building and 
109 E. Market St. 
company’s principal office. To 
the daily average of 
local calls originating in the twin cities 
Normal, IIl., the 
automatic central office equipment 


equipment at th 
I andle 
present 115,000 
of Bloomington and 
nas 
now been expanded to serve 15,400 con- 
nector terminals, and the toll and local 
lines entering the office use more than 
12,400 pairs. 

The switching equipment is all of 
the Strowger automatic (step-by-step) 
type, of Automatic Electric Co. manu- 
facture, and using 200-point line find- 
ers, which, with the selectors arid con- 
nectors, are hung on 11 ft. 9 in. frames 
in a dust-filtered room with glazed tile 
walls. On the second floor, a toll board 
of 16 fully automatic positions handles 


the steadily growing volume 0! toll 
traffic. This board was installed in 
1943 when government sanction of the 
procurement of a part of Blooming- 
ton’s equipment orders made )p sible 
the conversion of about 25 per cent of 
the local subscriber lines. 

Another partial conversion was 
effected in 1945; then Bloomi: ton’s 
long-range program, using equi; ment 
long on order, was about 40 pe 7 

ssed. 


completed—and six years had | 
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Plastic-insulated wire 
leaving the extruding 
machine. 


... for LONGER LIFE and EASIER STRIPPING 


WHAT WILL the well-wired telephone sys- 
tem ‘‘wear’’ in 1948? The trend is already 
obvious —for more and more telephone sys- 


= e. y tems are turning to plastic-insulated wire 
§ — for many applications. It lasts longer under 
<p adverse conditions—resists heat, cold, oxi- 


dation, oils, acids, chemical fumes, mois- 
ture and abrasion. And its single-layer ex- 
truded coating strips freely, too — saving 
valuable installation time. 





The application of plastics to wire insula- 
tion was pioneered by IT&T—and today 
Federal’s Intelin* Division offers you the 
cumulative result of years of research and 
experimentation. Perfected and _ service- 
proved plastic-insulated telephone wire — 
now available for drop wire, bridle wire, 
inside wire, distributing-frame wire. 

For complete information, write Federal 
today. Dept. D248. 


*Reg. U. S* Pat. Off. 






































Federal Te Cphone and 













PARALLEL BRIDLE INSIDE DISTRIBUTING. 
DROP WIRE WIRE WIRE FRAME WIRE 
Af J 7 Lz Li. 
Sy + TY” o 
A 
A - F 
mw, 
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Kadio Corporation 





SELENIUM and INTELIN DIVISION, 1000 Passaic Ave., East Newark, New Jersey 








KEEPING FEDERAL YEARS AHEAD... is |T&T’s world-wide 
research and engineering organization, of which the Federal . 
elecommunication Laboratories, Nutley, N.J., is a unit. In Canada: — Federal Electric Manufacturing Company, Ltd., Montreal, P. Q. 


Export Distributors : — International Standard Electric Corp. 67 Broad St., N.Y. 
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THE TREND 


is toward contracting 
for outside 
construction jobs and 
maintenance work 


For several years now, many 
wise telephone companies 
have been letting contracts 
to construction specialists, 
rather than keeping on an 
extra large staff and doing 
the work themselves. It has 
paid dividends. Why not in- 
vestigate the saving that 
can be effected by con- 
tracting for those special 
outside construction jobs? 


We offer construction and 
maintenance services for 
telephone companies at 
costs well within your 
budget. Expert cable spin- 
ning is only one of the many 
services we render, as we 
specialize on general out- 
side plant work. A letter or 
card will bring full informa- 


NEALE 


Construction Co. 


Engineering 


tion. 


Construction 


Maintenance 


TOPEKA - KANSAS 
Phone 31829 
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MARIE QUINN, Bloomington night operator and supervisor for 26 years, who established the last 


connection over the manual switchboard. 


Witnessing are EDNA GOODWIN, 


chief operator, and 


EVELYN HART, supervisor. 


In the fall of 
on final conversion of subscribers’ tele- 


1946, men began work 


phones, installing dials and preparing 
At the same time 
Automatic 
moved into 
later 
struction 


for number changes. 
Electric in- 
Bloomington, a 


a group of 
stallers 
16 men. Con- 
the 


company’s Paris and Jacksonville dis- 


crew increased to 


crews from telephone 
tricts have been hard at work on cable 
and outside plant connections. 

The 
eight-year program. 
Normal 


longer 


the 
The Bloomington- 


recent cutover completes 


exchange equipment is no 


part manual and part auto- 


matic, and there is now no need for 
the facilities or the temporary person- 
nel required for completing connections 
between the two types of equipment. 
All of the local paystations have been 
equipped with modern automatic hand- 


set type telephones, and a new direc- 





Installers inspecting a bay of selector switches 
at Bloomington. 


tory has been issued showing the new 
four and five digit numbers. The builk 
ing, the well lighted lobby, commercia 
offices and equipment rooms, all are d 
for efficient operation. 

An additional 
automatic 


signed 
300 lines of Strowg 
equipment is on order 1 
take care of future increased service 
demands, as indicated by a 25 per cent 
increase in subscribers from 
July 31, 1941 to 15,775 on July 


(Ple ase turn to page 7 ) 





The Magic 
Cable Stripper 


SAFE 
Convenient 
Light Weight 
Sturdy 


STRIPS 
CABLE 
Plastic Covered 
Rubbe 
Covered 
Lead Covered 
Fabri 
Covered, et 





This tool will safely, surely and casily 
strip cables with outside diameters up 
to 17°; inches. The body of the "MAGIC 
CABLE STRIPPER" is of cast aluminum 
with all operating mechanism of tem- 
pered steel. The replaceable blade 's 
of tempered steel with an adjustable 
screw at bottom of blade holder to ad- 
just length of BLADE CUTTING EDGE. 
The shuttle is equipped with adjusting 
nuts to regulate depth of cut. Cutting 
mechanism has positive friction brake. 
The "MAGIC CABLE STRIPPER" comes 
equipped with extra blade carrie? in 
the handle compartment. 


UNCONDITIONALLY GUARANTEED 


Write for Demonstration 


TACA COMPANY 
4307 RAYNOL STREET 
LOS ANGELES 32, CALIFORNIA 
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New Issuc 


Paine, Webber, Jackson & Curtis 


September 9, 1947. 








This announcement is neither an offer to sell nor a solicitation of an offer to buy any of these securstes. 
The offering is made only by the Prospectus. 


200,000 Shares 


General Telephone Corporation 
4.40% Preferred Stock 


(Cumulative, Par Value $50. Convertible through September 30, 1957) 


Price $50 per share 


Plus accrued dividends from July 1, 1947 


Copies of the Prospectus may be obtained from such of the undersigned 
as may legally offer these 
the securities l@ws Of 


fecurilies in compliance 1th 


Mitchum, Tully & Co. 


€ respective tales. 


Stone & Webster Securities Corporation 
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SERIES OF BOOKS ON 
Foremenship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


In these four books Dr. Walker gives us the fruit of 
a quarter century of experience as a craftsman, 
foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


*% ORAL EXPRESSION IN SUPERVISION is designed to 
aid the foreman in making talks to his men, leading 
conferences, teaching industrial subjects and holding 
interviews. $1.00 each. 


* THE FUNCTIONAL ELEMENT IN SUPERVISION is a 
basic analysis of the foreman's duties. $1.00 each. 


* THE HUMAN ELEMENT IN SUPERVISION is an appii- 
cation of the principals of personnel counselling to 
foremanship. $1.00 each. 


* THE TECHNICAL ELEMENT IN SUPERVISION is an 
Gnciysis of the foreman's responsibility as related to 
materials, tools, equipment, methods and other technical 
matters, $1.00 each. 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ILL. 








SYVTRON 





Gasoline Hammer 


PAVING 
BREAKERS 









No Air Compressor and Hose 
No Battery Box and Cable 
— No Springs — 
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Make short work of — 


BUSTING concrete 
CUTTING asphalt 
DIGGING shale, clay 
TAMPING backfill 
— and a host of other jobs 


Write for Illustrated Folder 


SYNTRON CO. 


210 Lexington, Homer City, Penna. 
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and plans are now well under way for 
PIONEER COMMITTEE PLANS the 1947 Pioneer Banquet, which is 

being planned to tie in with the Golden 

Anniversary of the USITA. 


USITA BAN UET The committee will follow the suc- 
cessful ticket distribution plan used in j 


1946, which will enable each registrant 





of the convention to pay part of the 
RESIDENT WALTER DAKIN of Those selected to serve as the 1947 cost of his ticket and to reserve _ 
the Independent Telephone Pioneer committee are: R. W. Siemund, chair- seat for the banquet at his convenier 
Association recently announced the ap- man; R. W. Smith, secretary-treasurer; Through the cooperation of manuf 
pointment of the Entertainment Com- Chester Ruth, H. F. Lello, J. G. Kel- turers and suppliers serving the 


mittee to be in charge of the Pioneer logg, W. J. Pfaender, R. G. Faulhaber, dustry, the Entertainment Committ 
banquet on Oct. 15, during the 50th J. B. Cook, R. C. Reno, all of Chicago, jag made arrangements for the Pionce 


Anniversary convention of the United and W. H. Walter, Galion, Ohio. association to offer the tickets 
States Inde pendent Telephone Associa ince its appointment the present price of $4.00 each. 
tion in Chicago. committee has held severe -eting's 1 . rayp 

ag ” ul meetings The sessions of the USITA con 


tion will be held in the Grand Ballroom 
of the Stevens Hotel. The convent 
registration desk and the Pioneer | 
quet ticket table will be located 
the ballroom. 

With the plan of allotting tickets at 
the registration desk, exhibitors 








not have any tickets to distribute 
= L T R L fore or during the convention and 
registrant will be allowed to purchase 
tickets for others than his immediat 
family. This plan will make it pos- 
sible for registrants to select their ba 
quet table on a basis of “First come 
° first served.” Before the entertainment 
the. atttomatic. begins, all tables will be removed 
the banquet hall to enable those at : 
tending to better their positior 
viewing the entertainment. 


Vv 


Florida Police Take 
Montreal Fire Calls 


constant voltage 


, Through a freak in radio waves, the 
Montreal, Canada, Fire Department 
and the Jacksonville, Fla., police have 


been brought close together—so close, 
in fact, that the latter force has re- 
portedly instructed all its police cars 
to be sure they are not answering 


The Flotrol is a completely automatic Montreal fire calls. 





ee nar > c ave F quency 
precision type battery charger. It Both departments have freq 

modulation radio-telephone systems, 
maintains the battery voltage within ously on heavy loads without exces- and cars calling their headquarters ar 
often heard better than 2,000 miles 


limits + 1% from 10% load to full sive heating of the rectifiers. The away. 


load. Normal fluctuations in input volt- Flotrol is manufactured by the Lorain The only hitch in the whole affair is 
. ‘ 7 that most of Montreal’s conversations 
age do not affect this precise regula- Products Corporation, manufacturers are in French. This was the first 


tion. It has no moving parts. It of Sub-Cycle ringing machines. pnerT, Te Tene See 

interested in knowing what ‘a vous 
will operate continu- Write for literature. meant at the end of all Montreal 
French communications. After vainl) 
trying to find out in their own bail 
wick they wrote the Montreal fir 
partment asking what “ah vou” mé 


L F i 6 - S ales NGM Fire Chief Raymond Pare, no 
Cu boasts the first car radio-telephone sys- 


tem used exclusively by a fire depart- 


427 W. RANDOLPH +: CHICAGO 6, ILLINOIS ment, replied that it means “to you” 
and was the equivalent of “over” used 
EVERYTHING FOR THE TELEPHONE INDUSTRY on English police broadcasts every- 


where. 
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Bloomington-Normal 
Now Automatic 


neluded from page 34) 


~ 


( 





1947. The average of calls per day per 
telephone is now seven, compared with 
a prewar daily average of five per tele- 
phone. Coincident with the conversion, 
Illinois Telephone Co. is working on a 
large rehabilitation program involving 
the placing of more than 100,000 feet 
of cable and other improvements con- 
sistent with making Bloomington a 
veritable model of a modern automatic 
public exchange. 

| R. B. Still, company president and 
general manager, headed the group of 
executives and personnel that assisted 
in entertaining the visiting guests. On 
the afternoon of Aug. 30, a barbecue 
was held at his residence in Blooming- 
ton. 
the exchange 


After assembling that evening at 
the 
taken on a tour of the equipment rooms 


office, guests were 


and commercial offices. At 11:59 p.m. 
that evening, the last manual call was 
made between the mayor of Bloom- 
ington and the vice president of the 
local Association of Commerce. Then, 
at 12:01 a.m., on Aug. 31 the cutover 
was made. A_ buffet. supper served 


immediately thereafter ended the for- 
mal ceremonies. 

the 
following: Ben Rhodes, Cireuit Judge 
W. C. Ratliff, and Dr. Leon Ten Eyck 
of the Normal City Council. 

From Chicago: V. E. Chaney, R. E. 
Shotts, C. H. McLean, R. E. Williams, 
Ranfor Dunlap, all of the Gary Group; 
and W. E. Durham, Arthur E. Nelson, 
Cyrus G. Hil and Ray W. Smith. Rep- 
resenting Automatic Electric Co. were 


Distinguished guests included 


L. J. Gaddis, Frank Moore, V. L. Bun- 
kleman and J. C. Pond. 

Other out-of-town visitors included 
Emmett Swanson and O. R. Roach, 
Fort Wayne, Ind.; James E. Nelson, 


St. Paul; Verne B. Clark, Middle States 
Telephone Co., Pekin, Ill.; D. C. Wood, 
telephone engineer of the Illinois Com- 


me} Commission; J. G. Hardy, sec- 
reta Illinois Telephone Association 
and Hurton W. Saunders, general man- 
age Illinois Commercial Telephone 


Co., all of Springfield, Ill.; K. F. Me- 





Kittrick, Commonwealth Telephone Co., 
Ma Wis., and T. A. Saunders, 
gen manager, Illinois Central Tele- 
Phone Co., Clinton, Ill. 

On Sept. 1, company plant men, in- 
Sta] and others of the personnel 
who | worked on the cutover gath- 
ered a dinner at the Tilden-Hall 
Hot honor Boyd Yarger on his re- 
tirer from the Illinois Telephone 
‘er serving that company and 
‘ } 


‘ecessors for 45 years. 
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G. E. Creger New Manager 
At Johnson City, Tenn. 


G. E. Creger on Aug. 1 became man- 
ager of the Johnson City, Tenn., ex- 
change of the Inter Mountain Tele- 
phone Co., succeeding Gordon W. 
Wildes who resigned to re-enlist in the 
U. S. Army. 

Mr. Creger was employed in John- 
son City as wire chief from 1942 until 
November, 1946, when he was trans- 
ferred to the engineering department 
in the company’s general office at Bris- 
tol. He began his career in the tele- 
phone industry as 


storekeeper and 





equipment repairman, later being pro- 
moted to central office equipment in- 
staller. 

Since 
been 


March, 1947, Mr. Creger has 
located in Abingdon, Va., as 
group manager of Abingdon, Damas- 
cus, Glade Spring, Saltville and Moun- 
tain City exchanges. 


Vv 


>>Judson Large, secretary-treasurer of 
the Central Office Telephone Co., Chi- 
eago, Ill., has been 
of the Chicago, 
& Pacific 


named a director 
Milwaukee, St. Paul 
tailroad. 


© Drop Wire 
© Distributing Wire 
© Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
(OAK-O-FONE) INSULATION 


OAK-O-FONE characteristics: beautiful, 


smooth surface, easily cleaned, highly 


moisture resistant, and unaffected by 


acid, fumes, oil and sun light. 





225 
LEICH SALES CORP. 





KING STREET, BROOKLYN 


427 W. Randolph St., Chicago 


ACORN INSULATED WIRE CO., INC. 


31, WN. Y. 


LINDSAY SUPPLY CO. 
7016 Euclid Ave., Cleveland 
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| L. C. Woolard Joins 

A. B. Chance Co. 

Lloyd C. Woolard, formerly Florida 
and South Georgia district manager 
for Locks Insulator, has joined the 
sales organization of the A. B. Chance 
Co., Centralia, Mo. Mr. Woolard will 
establish an office in Kansas City, Mo., 
and his territory will include the states 
of Kansas, Missouri, Nebraska, Okla- 
homa and Arkansas. 


& 























WALTER PONS 






Operators everywhere 
acclaim the Cramer Hi- 


vartment of Copperweld Steel Co., 
Mode| Posture Chair } pI 


Glassport, Pa., has been promoted to 


COMFORT 
and 
GREATER 
EFFICIENCY 






It's the Casy-sitting, easy. 
working choir for the 
telephone 


sales engineer and will cover Indiana 
and the southern peninsula of Michi- 








industr 
Wri : 
rite for Particulars, 


(Cramer POSTURE CHAIR CO., Inc. 


gan. He will make his headquarters 
at 122 S. Michigan Ave., Chicago, IIl. 

Mr. Pons attended Duke University, 
Durham, N. C., where he received his 
education in electrical engineering. 
After graduation, he became associated 





1205: CHARLOTTE SF. 


KANSAS CITY 6, MO. L. C. WOOLARD with the Duke Power Co., at Burling- 
Mr. Woolard has a 15-year sales and ton, N. C., as a distribution engineer. 

ones service background in the utility in- During the early part of World War 

dustry. Earlier in his career he was’ II, Mr. Pons served as an electrical 


local manager at Jasper, Fla., for the engineer with the U. S. Engineers at 
Florida Power Corp. Syracuse, N. Y. Later, he received his 


LACING @ 33m Vv commission as a lieutenant in the U. S. 


Navy, handling radio materia] and 


—and all other jobs needing Pons Appointed Sales communications for over three years. 
a superior, all-flax cord Engineer for Copperweld Upon being released to inactive duty 
¥ ' Walter Pons, of the engineering de- he became associated with Copperweld. 
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Persou-to-Persou 
The Operator's Husband 
TRAILER-TRUCK crashed into the Schoharie Creek at Esperance. 
N. Y., one night. It sheared off a telephone pole and stopped 
service in the area. It crashed, also, into the sweet dreams of Mrs. Evelyn 
F. Rockwell, acting operator at the exchange. and, what is worse—those 
of her loyal spouse. 

When Hazel Pierce, night operator at the exchange, notified Mrs. 
Rockwell that something was wrong, the latter hustled her protesting 
husband into the family bus. Much driving followed. To the central 
office where they discovered the cable had been burned. To Duanesbers. 
from where they called the state police and a telephone repair man. 
Back to Esperance, where they remained the rest of the night and inico 
the morning, until assured that all the telephones in the area had been 


THE BARBOUR PRODUCTS repaired and normal service restored. 


a ee The acting operator got the glory as well she should. But as for the 


THE LINEN THREAD CO., INC. boy who drove gallantly and wearily through the night . . . and maybe 


60 East 42nd St., New York 17 caught it from the boss the next day, newspapers didn’t even bothe: 


Boston (10) Chicago(10) San Francisco (5 
Baltimore (3) Philadelphia (6) Gloucester 


getting his first name. 
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